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Dear Ms Grace 

I write to you in relation to retail trading across the state of Queensland and in particular rural 

Queensland. 

I have appeared in not less than 3 submissions by Coles to break down the regulated trading hours, 

appearing on behalf of small business across Queensland and in particular Goondiwindi. On at least 

2 occasions whilst appearing (at my own cost)  Coles was mounting another submission when the 

first had not even been heard. I should point out that independent small businesses don’t have the 

privilege of private lawyers, barristers and or even separate accountants and so every time a small 

business owner has to defend their right to trade it is a not just a financial cost but also a time cost 

to their business. 

I write to you to offer my opinion and evidence that if the deregulation occurs in Queensland it will 

certainly have the potential to destroy small rural communities. I am the Chair of the Goondiwindi 

Co-Operative, a community owned supermarket of 71 years. When Coles was given the extra trading 

days through the Commission (2015/2016) our Sunday takings were down by a huge 30 %.  

Moree, a rural community larger than Goondiwindi on the NSW QLD Border, succumbed to the very 

fate that I fear Goondiwindi and other regional towns and communities will suffer if the changes to 

the regulated trading occurs . Indeed Moree was a destination of choice as it had numerous smaller 

independent stores and a Coles. Moree is a one hour drive direct south on the Newell highway. In 

the year 2000, NSW deregulated retail trading hours which meant seven day trade for all. Moree 

now has none of the smaller independents. 

 Those that were trading apparently successfully previous to de-regulation included Hongyuens, 

Permuens (big store supermarket) Manly west(which became Keeley), Killickjs,  Greenbar 

Store(which was a large store but is now a basic convenience store), Amaroo Store(was a medium 

supermarket and now a basic convenience store 

Today all that is left of the smaller independents is a corner store,(Greenbar) and a takeaway.  The 

deregulation of trading hours effectively caused the demise of the small operators. I have not 

mentioned the closure of fuel stations, dress shops, coffee shops and other small business effected 

by the ability of a one stop shop in a rural community. 

It is not just the shop front that changes. It is the face of the town , the confidence of the 

community, the loss of local business owner operators, the loss of long term job security and sadly 

once gone , the horse has bolted, the community is then changed forever.  But it is not even simply 

this effect. 



 In NSW, instead of prices going down with the deregulation of trading hours, according to locals 

there, the prices increased.  We have several shoppers from over the border who now come to 

Goondiwindi and shop in our store because it is cheaper and fresher with ample variety of products. 

The fact remains that the prices went up, not down, and local businesses closed and have never 

reopened. The reasons the prices were able to go up was because once the large competitors had 

‘killed off’ the independents, there was less competition and they can begin to charge whatever they 

like. It would be no different here in Queensland. 

Nor is it only this factor that drives the nail into the coffin, once the stores have been deregulated, 

the larger businesses such as Coles Woolworths and the like then seek to have the liquor licencing 

laws changed to be the same as the other states.  ( whilst I do not agree, I firmly believe that one 

cannot happen without the other). Then there goes the old country pubs, the last waterholes of the 

bush in towns like Roma, St George and Goondiwindi only to mention a few in an area of which I am 

very familiar. 

What drives the final nail is when these stores have free reign, they can then stock and sell what 

ever it is they choose to under the same roof.  The memories are still very clear in recent times when 

the push came for Chemists in store. In some city stores there already operates optometrists so this 

next step is highly likely. 

Sadly in rural communities this would see the local small business owners struggle even further. All 

of the small business owners either pay rates or rent, work in the store themselves with family 

members or locals, spend their money in the town buying a home, a car from the local car dealer. 

They coffee at the local coffee shop, get their script filled from the local chemist, buy a takeaway 

from the local pizza place, and then fuel up at the locally owned fuel station. 

Goondiwindi itself is also experiencing very tough retail conditions and there is clearly no need for 

non-exempt stores to operate on Sunday.  In fact I disagree with any contention that extended 

trading hours is ‘needed’ or required as the existing services already accommodate tourist and 

community needs, and can cater for any tourist.         

I would like to provide you some information in relation to small business struggles in Goondiwindi. 

Neens Jeweler and Giftware closed in 2014, The Vault Clothes store closed its doors in 2014. 

 Crazy Clarks closed in 2014 and the Video Ezy store closed in 2015.  Other businesses have also 

struggled with the Goondiwindi RSL closing in 2012, Goondiwindi Leagues Club suffered financial 

hardship and had to sell in 2011, the Queensland Hotel bottle shop closed in 2015 (which was beside 

the Co-Op and opened on Sundays), and the Goondiwindi Bowls club has now undergone a financial 

restructure in order to attempt to resurrect its diminishing clientele.  There have been others but 

these businesses were significant employers in the town.  

If the deregulation occurs and Coles (in this instance) is allowed to operate on the Sundays and other 

days currently afforded to small business, there is absolutely no doubt in my mind and experience 

and knowledge of living in this community for 45 years, others will follow. 

On the surface, I can appreciate that it seems unnecessary for the regulation of hours, and that 

might well be correct for larger regions in and around the City.  However, in the country towns and 

regions there is the independent newsagent, the independent chemist, the independent pizza 

takeaway, the independent coffee shops, the independent florist, independent clothes boutiques , 

independent fuel stations etc, who are already struggling with a Coles or Woolworths, allowing and 



affording them the extra trading hours will have devastating effects on the ability to maintain their 

businesses. 

But, there is one other factor that is often over looked, that when these business are given this time 

they then have the ability to expand what they sell, increase their Chemist capacity, instore fully 

equipped coffee shop, full florist effectively taking every dollar the local has to spend, without 

putting on more staff, using their self-service check outs, reducing product choice by stocking home 

brand. 

The tourism argument has no legs. In relation to growth the Goondiwindi regional Council has just 

this month reduced the opening hours of the Tourist Information Centre to close at 1 pm on a 

Sunday instead of the previous opening hours which was until 5 pm.  They also moved the visitor’s 

facility from a freestanding facility to one that now resides in the back of a Council facility. One can 

assume from this that there is a distinct decline in the tourists travelling through town. This is indeed 

evident in the records held at the Centre. There is also evidence to prove that rural towns are not 

growing and in fact struggling to maintain their population. These figures are available on the 

statistics site. Mining down turn is only one part of the shrinking population rurally. 

Although the Goondiwindi Co-Op is part of the FoodWorks franchise, we support local businesses 

and buy local produce where possible. We endeavour to get the fresh produce to the store quicker 

more direct from the place of growth. Some of our local suppliers are :  

a. Cameron Piggery -pork, ham   

b. Sunpork and Gooralee Pork   

c. Bruce Perri - Norco milk   

d. Marschalls Transport - all Transport   

e. Stone Amos- all bookkeeping and auditing   

f. Lavender farm (Inglewood) products URANGAN   

g. Corish Lamb (currently in negotiations)   

h. Coolamunda olives - olives and olive products   

i. Cordina chickens - Girraween- free range chicken   

j. Dorchester computing - all computer assistance   

l. David Vincent - security monitors   

m. Boggabilla Orange Farm (negotiations underway)   

n. Bishops newsagency- a;; magesines stationary etc   

o. BP Fuel -Depot - all fuel   

p. Larkara freight   

q. Lisa screen Art- shirt embroidery   

r. Lwinn Cleaning Service- footpath etc   

s. My design- book binding and printing   



t. Ross plumbing trust- our plumber   

u. Rotary donation 30.6.2015 $2000   

v. Stratfords home living.   

w. Smartchic- Local Eggs  

x.  Yagaburne Beef 

All of these businesses would suffer if the Co-op were to close or suffer significant financial loss that 

affected our ability to re-invest into our community. The contributions we make to these companies 

simply would not be reimbursed by Coles.  

We stock independent brand names, many of which are struggling Australian, Queensland and local 

companies.  We endeavour to trade with ‘owned by the people for the people’ constantly at the 

back of our minds.  

 We believe we are providing customers value for money and indeed competitive pricing and fresher 

produce than our larger counterpart. Indeed the Co-Op did a comparison on a shopping basket 

recently which proved that on an average shop spend of $170 the Goondiwindi Co-Op was $30 

cheaper. 

The other difference Coles/Kmart and the Goondiwindi Co-Operative is that unlike Coles ALL of our 

profits remain in the local community of Goondiwindi and surrounding districts allowing the town to 

benefit and prosper.  Of course our capacity to maintain those community contributions significantly 

decreases if non-exempt stores are allowed to trade on Sunday regardless of whether we are forced 

to close.     

 In addition, the Goondiwindi Co-op has also always supported the community and the district by 

way of local employment and education support.  In the past we provided students with part time, 

casual and full time employment along with providing the opportunity to complete a Certificate II in 

Retail through SWQIT.  The Goondiwindi Co-Operative then gave a $500 bursary to assist those 

students when enrolled in full time University.  

The Goondiwindi Co-op was the major sponsor of the first ever Gallipoli Trip by the Goondiwindi 

State High School 2008 by donating $10,000 direct to the students cost of participating in the 

educational tour.  The Goondiwindi student’s trip was one of a life time and the first time that most 

of the local students had been out of Australia.  The Goondiwindi students voluntarily took our 

store’s flag with them across their travels in thanks for our assistance and in acknowledgement of 

the Co-Op’s dedication to the community.  Very close to the departure time 60 Minutes contacted 

the school and followed the Goondiwindi students on their journey.  

 The Goondiwindi Co-op has always and continues to give all profits back to the community.  The Co-

Op gets behind locals doing it tough, and indeed one of our most recent donations was to assist a 

local woman diagnosed with terminal cancer. We initiated fundraising for her family, in store raffles, 

and one staff member shaved her own head donating the proceeds to the lady. This is only one 

recent example of how grass roots the Co-Op is.   

Should the NRA be successful in this application we would expect a reduction of approximately 60% 

of our trade on Sundays which would most certainly see a reduction of staff numbers and potentially 

the closure of the store.  We have proven the loss in trade to be the case when Coles has opened on 



Sunday around Christmas and Easter and through discussions with other independent store owners 

in areas where 7 day trade for non-exempt stores has been implemented.  

Our donations to the Community would no longer be possible to the extent they are now. As 

whether your shop is trading to capacity or not there is always the expense of operating costs. These 

costs are borne individually and not funded by some power house central system. 

The Goondiwindi Co-Op has also made a conscious choice to NOT install self-serve checkouts as 

Coles Goondiwindi has done. So the only way to try and compensate for any loss is to reduce staffing 

hours. This again shows that our position is based around supporting our staff and providing quality 

customer service along with customer choice of products. 

Our shop does not operate at capacity on Sunday and we could easily accommodate more 

customers both in our aisles and though the checkouts.  To suggest there is a ‘need’ for Coles (or 

Target) to trade on Sunday is simply a fallacy.  There is simply no evidence to support that 

contention.  

Trading on Sunday (without Coles) is our store’s life line. Our focus has always been about providing 

employment and providing customer service in line with our community service obligation. We pay 

double time loading on a Sunday to our staff as required under the General Retail Industry Award, 

while if Coles were to open on Sunday under their enterprise bargaining agreement they would only 

pay 50% loading for work on Sundays under their agreement. ( I understand this is being reviewed) 

Queensland is a large and diverse state.  Queensland varies in areas from the growing Great South 

East to the shrinking of the Western areas.  To simply apply a one size fits all rule across the state 

would indeed see the demise of many smaller communities already struggling with the day to day of 

drought and higher living costs.   That is without doubt the case in Goondiwindi.    

We are run by the people for the people and this means offering reliable secure employment to 

locals.  We currently have 67 staff members. This number is made up of a large percentage of full 

time and part time employees.   Several employees have been with the company for over 15 years 

with one employee still with the company after 31 years.  The fact remains that if we are forced to 

close our doors, and or reduce our sales capacity following the introduction of 7 days trade for Coles 

in Goondiwindi, some of these valued staff will lose their jobs.  It would be difficult for many of them 

(who are unskilled workers outside of retail) to find re-employment within Goondiwindi.  

The argument generally posed by Coles and Woolworths that they would employ more staff etc does 

not always happen. In some cases a few casuals can be given some Sunday hours which would 

certainly not provide job security, and on other occasions as happened in Toowoomba ( they) simply 

installed more self-serve checkouts. 

So I write to you as someone with a passion for small business, small communities, long term vision 

and big ideas. I have been in this industry for approximately 20 odd years. I have travelled 

extensively around place making. I was also an elected member for 10 years in Goondiwindi regional 

Council and prior to that Waggamba Shire Council, so I know rural communities and the issues and 

challenges they face on a daily, weekly and yearly basis. 

I hope that you will look favourably on this submission. Personally I make nothing out of my Chair 

role. Aside from a meeting fee to cover costs driving to Goondiwindi from Brisbane monthly, my 

interests and time are voluntary. 



I believe that small business is in a very fragile position at this time and to open the doors to allowing 

the big players, who control almost everything we need and consume, is a very dangerous direction 

for rural Queensland and indeed smaller operators in the more built up areas. 

I would be more than happy to meet with you and discuss further should you require any other 

information. 

Thankyou you 

Yours sincerely 

 

 

Sharon Lee 

Chair 

Goondiwindi Co-Operative Ltd 

 

 


