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Customers support the proposed extended trading 
hours as it provides greater convenience and customer 
feel they should have choice on where they shop…. 

Base n=499; Q1. How often do you shop for groceries at a supermarket?  Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? Q4. What is your preferred day(s) to do your grocery shopping? Q5. What is your preferred time of day to 
do your grocery shopping?

As the majority of customers are shopping multiple times a week and 
across multiple stores, there is strong support for all retailers to be provided 
with the same trading hour regulations and to extend the trading hours as 
proposed. 

Customer’s current understanding of supermarket trading hours is based on 
the opening hours of the major supermarkets, therefore disadvantaging 
the smaller supermarkets that are open outside of these hours as customers 
are not consciously thinking they can visit a supermarket outside of these 
hours.. 

“I have often needed to run and get 
something at a weird hour of the night and 

there hasn't been a Woolworths open - I 
especially find it strange that on a Saturday 

and Sunday they're open shorter hours than on 
weekdays.….”

Improved convenience, especially for customers working full-time or 
shift workers are the key reasons for supporting this proposal, with a 
strong sentiment that customers should have the choice of where 
and when they want to shop, as provided in other states. 

The majority of customers indicated that the change in trading 
hours would not change which supermarket retailer they shop at, 
but would provide them with greater flexibility about when they 
shop. 

“I believe in fair trading and freedom of 
choice.  Even if its a larger supermarket 

they should not be penalised.  I 
appreciate they can compete on price 
easier but its hardly competition if their 
hours are restricted and others are not.  
The customer can choose where and 
when they shop, leave the retailers to 

choose when they open and 
compete.…..”
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DETAILED FINDINGS
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Customers are shopping at least once a week, 
generally at the same stores, with Saturday the most 
preferred day…. 

Base n=499; Q1. How often do you shop for groceries at a supermarket?  Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? Q4. What is your preferred day(s) to do your grocery shopping? Q5. What is your preferred time of day to 
do your grocery shopping?

The majority of customers are shopping at least weekly, 
with most conducting a semi-big shop once a week 
then picking up additional items throughout the week, 
such as bread, milk or fresh items for that night’s meal…. 

“Big one on the weekend but then often I 
have to go to pick up fresh stuff because I 
don’t like buying a lot of fresh stuff – I like 

to buy it when I am going to use it…..”

Most customers are fairly habitual, with over 2/3rds 
shopping at the same supermarket(s) each week. 
Households with children are most likely not to shop at the 
same store(s) each week as they are more likely to shop 
around for specials, or drop into the supermarket on the 
way to or from an activity….. 

“Yeah…I find I tend to stick to Woolies because I 
like to know where everything is. I know where 

bits and pieces are so I am not wandering 
around the store trying to find things….”

While the majority of customers say they do not have a 
preferred shopping day, Saturday is the preferred day for 
customers working full-time. Early to mid-morning is the 
preferred time to shop for groceries, with Empty Nesters 
most likely to be hitting the supermarket early in the 
morning…..

““I don’t have a set day, I just go when I need to 
and work around my kids – do it after I drop them 
off at school or day care – quickly doing half an 
hour there and another couple of days do half 

an hour somewhere else depending on my 
schedule”
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46%

44%

10%

More than once per week

About once per week

Once per fortnight or less 
often

day 
of week

time 
of day

most 
preferred 23% 26%

Mid-morning

least 
preferred 10% 7%

Lunchtime

70% 74%

38%
22%

2%

Coles Woolworths Aldi IGA Other Supermarket

67%
of customers generally 
shop at the same stores 
each week

frequency of shop

shop regularly

Customers are shopping at least once a week, 
generally at the same stores, with Saturday the most 
preferred day…. 

Base n=499; Q1. How often do you shop for groceries at a supermarket?  Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? Q4. What is your preferred day(s) to do your grocery shopping? Q5. What is your preferred time of day to 
do your grocery shopping?

Why?
• Familiarity of store layout and range of brands
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A third of customers are only regularly shopping at one 
retail brand, with IGA customers most likely to be 
shopping across four brands…. 

Base n=499; Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? 

#
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1 19% 24% 6% 5% 35%

2 36% 33% 25% 24% 32%

3 32% 31% 46% 32% 23%

4+ 13% 12% 24% 40% 9%

Avg. 2.4 2.3 2.9 3.0 2.1

Households with children more likely 
to shop across three different retail 

brands

“No store loyalty whatsoever! I will shop 
anywhere. I might drop into the bank 

and therefore I will go into Coles, might 
want to go the fruit shop so I will do 

Woolies….”

Full-time employed customers are 
more likely to shop across only one 

retail brand

“Working full time you don’t have a lot 
of spare time so just want to go 

somewhere where I know I can get 
what I want and  I can get in and out 

quickly…”
+++ +
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Convenience rules! But other factors come into play 
when choosing where to shop…... 

Base n=499; Q1. How often do you shop for groceries at a supermarket?  Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? Q4. What is your preferred day(s) to do your grocery shopping? Q5. What is your preferred time of day to 
do your grocery shopping?

Whilst convenience is the key driver for store choice, there are a 
number of other factors that customers consider when choosing 
where they will do their grocery shop…..

Price is an important factor for all customers, but does not 
appear in the top five considerations for Coles & WW as 
customers describe this as a ‘hygiene factor’, whereby they 
know that Coles & WW has comparable prices and good 
everyday value. 

Price also does not appear in the top five for IGA as 
customers perceive IGA to be more expensive than Coles & 
WW, therefore is not a reason for shopping at IGA.

“As the person responsible for buying the 
groceries for the household, it is my job to 
ensure I am getting the best specials – it is 

my way of contributing to the 
household…..”

“If I really needed something and it was 
the only place open I suppose I would 
go to IGA….I just always think that IGA 

would be more expensive….”

Convenience as not just the location of the store but what 
other stores are located in the same place, easy to 
access and good parking, and the ability to be able to 
get everything they need in one store. 

Variety of brands is another key driver of store choice and 
is one of the key reasons why customers shop more often 
at Coles & Woolworths compared to IGA or Aldi.

“IGA is just not convenient – you have to travel. 
And if you go to these small places, if they don’t 
stock what you want you have to go without or 

substitute of go to another store which is a 
hassle”
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Convenient location

Easy to find items

Easily accessible

Variety of brands

Rewards points

Cheaper prices

Centrally located

Pleasant store

Friendly staff

Convenient hours

Better specials

Fuel discounts

Less checkout wait

Convenience is about location, ease of shop, hours 
and time to get out…..

92%

59%

54%

54%

48%

46%

44%

43%

42%

36%

35%

32%

25%
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Convenient hours
+++ ++

+

------

Convenient hours are more 
of a reason for shoppers to make 

their store choice if they are older

Reasons for store choice

+-

Middle aged, 
with children

Older, children 
left home

 
♫

Base n=499; Q3. Please indicate which of the reasons below you choose to shop at <Store>. Result is a total combination of responses to Aldi, Coles, Woolworths IGA 
and other supermarkets selected in Q2.

less likely: more likely:
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Key differences in why customers choose to shop 
appear by brand….

Convenient location 81% Cheaper prices 79%

Rewards points 46% Convenient location 66%

Cheaper prices 20% Rewards points 1%

Less checkout wait 16% Fuel discounts 1%

Convenient location 82% Convenient location 80%

Variety of brands 44% Convenient hours 41%

Cheaper prices 13% Fuel discounts 1%

Less checkout wait 11% Reward points 1%

Top 
reasons

Bottom
reasons

Convenient 
hours are a 

top reason for 
IGA shoppers

Q3. Please indicate which of the reasons below you choose to shop at <Store>. Base is selected at Q2; Coles n=347, Woolworths n=367, Aldi n=191, IGA n=1119



Most customers support a level playing field when it 
comes to supermarket trading hours…... 

Base n=499; Q1. How often do you shop for groceries at a supermarket?  Q2. Do you generally shop at the same store when doing your grocery shopping?
Q2a. Please list all the supermarkets you regularly shop at? Q4. What is your preferred day(s) to do your grocery shopping? Q5. What is your preferred time of day to 
do your grocery shopping?

Most customers are unaware that there is different trading hour 
regulations for smaller supermarkets compared to the larger stores, 
When talking about the convenience of supermarket trading hours, 
most customers said they would prefer supermarkets to be open 
later than 5pm on a Saturday, with very little acknowledgement that 
IGA is open after 5pm.

Customers use the opening hours of the major supermarkets 
as the proxy for all supermarket retailers, with very little 
acknowledgement that Independent supermarkets are open 
after 5pm

Over 50% of customers believe that all stores should be able 
to trade at any time on any day, regardless of the size of the 
store

“I don't see any reason why there should 
be restrictions on opening hours, whether 

small convenience stores or large 
supermarkets. I don't believe it benefits 

the smaller convenience stores 
significantly in terms of increased trade”

“To make it fair to all traders they should 
have the same trading hour options”

Most customers support the extended trading hours, with 
65% supporting extended weekday trade and 61% 
supporting extended Saturday trade 

Greater convenience and the ability to shop in quieter 
times and freeing up time to do other things are the key 
reasons for supporting the proposal. Its also seen as a 
progressive step forward for Queensland.

“People should be able to shop for groceries 
when it’s convenient for them - people are 

working longer hours and many also work shifts.  
Therefore traditional hours are no longer 

convenient.  Also other States in Australia have 
longer opening hours for supermarkets -

Queensland is being left behind”
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Majority of customers support all stores being open on 
any day or time….

Smaller stores should 
be exempt from restrictions 

applied to larger stores

All stores should be able
to open on any day or time

Smaller stores 
and larger stores 

should be restricted

+++
++

+++
++

---
--

++ +++
---
--

---
--

What we have works 21%

Convenience 11%

Fairness / equality 11%

More time off for 
workers 11%

Other 11%

To help support and protect
small business 50%

Competition 17%

Fairness / equality 10%

Stop / slow down monopolies 7%

Up to the business / better for 
business 4%

Convenience 24%

Can shop all hours / more choice 18%

Easier for people who work, shift 
workers, other lifestyles 18%

Up to the business / better for business 17%

Better on Saturday and Sunday / 
shops close too early 11%

“I work in retail and know that 
it's just more convenient to 
workers and customers to have 
stores make their own times.”

“Little shops need to have 
some advantage, they are 
being squeezed out of the 
market and we need them.”

“Stores are currently open 
for enough time for people 
to do their shopping”

Remainder answered not sure, 6%. Base n=499
Q7. Which of the following statements best describes your attitude to these rules? (See Appendix for full question). Q7a. Why do you say that?
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Majority of customers support all stores being open on 
any day or time….

7%

Smaller stores should 
be exempt from restrictions 

applied to larger stores

38%

All stores should be able
to open on any day or time

55%
Smaller stores 

and larger stores 
should be restricted

+++
++

+++
++

---
--

++ +++
---
--

---
--

Remainder answered not sure, 6%. Base n=499
Q7. Which of the following statements best describes your attitude to these rules? (See Appendix for full question). Q7a. Why do you say that?

“Stores are currently open for 
enough time for people to do 
their shopping”

“People need to enjoy life a bit 
more then work less”

“to give staff a break and 
cheaper prices for everyone as 
won't have to pay excessive 
wages”

“Shops don't need to be open 
any longer hours. People can 
get what they need now with 
the current opening hours”

“The small corner shop has been 
squeezed out by the big 
supermarkets. They need to survive 
too, what is left of them.”

“We need the competition of the 
smaller stores to keep the big boys 
prices real. Prices will soon go up 
when competition decreases. Also 
need the smaller guys to keep 
employment up.”

“smaller retailers generally have lower 
overheads, and some are family run 
stores.  Good them to be able to 
operate at different times to get 
some income from other sources”

“Our population is now of such a size, and 
working hours and shifts are now so varied 
over 24 hours, that all people should have 
access to shopping for basic staples etc 24/7. 
Whether a store chooses to be open is a 
matter for the individual management” 

“There are times I need something and 
supermarkets are closed. These restrictions do 
not apply elsewhere. This is unfair”

“Why should there be any restrictions? That's 
the stupidest thing i've ever heard. If there are 
people looking to shop at a certain time why 
deny them that right? This is nanny state at it's 
worst. Completely redundant rules that benefit 
no one.”
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Extended trading hours throughout the weekdays is 
good for shift workers and shopping at quieter times…

Support of Monday-Friday 
earlier opening hours

7%

8%

19%

20%

44%

Strongly 
oppose

Somewhat 
oppose

Neutral

Somewhat 
support

Strongly 
support

Mon-Fri

Top 6 reasons Bottom 6 reasons

Good for shift workers 66% Progressive for 
Queensland 44%

Convenient for me 64% Easier for mums and 
families 40%

Can shop at 
quieter times 57% Supermarkets would be 

less busy 40%

Consumers should have 
choice 49% Should be same as other

states 39%

Shops should be open 
when needed 48% Access to 

lower prices 28%

More jobs 44% Can shop without kids 21%

Remainder answered not sure, 1%. Base n=499 Q8. How strongly do you support or oppose each of the following potential changes to that trading hours in South 
East QLD? (Full wording in appendix). Q9. Why do you support extended trading hours during weekdays? 

é Full-time workers
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Top 6 reasons Bottom 6 reasons

Convenient for me 65% Supermarkets would 
be less busy 38%

Frees up weekend 54% Easier for mums and 
families 33%

Good for shift workers 53% Access to 
lower prices 28%

Shops should be 
open when needed 51% Can shop with family 26%

Can shop at 
quieter times 51% Can shop without kids 17%

Consumers should 
have choice 48% I work on Saturdays 14%

Freeing up time for other things is a key driver to 
support the extended hours on Saturday….

Support of Saturday 
later trading hours

13%

10%

15%

16%

44%

Strongly 
oppose

Somewhat 
oppose

Neutral

Somewhat 
support

Strongly 
support

Sat

Remainder answered not sure, 2%. Base n=499 Q8. How strongly do you support or oppose each of the following potential changes to that trading hours in South 
East QLD? (Full wording in appendix). Q10. Why do you support extended trading hours during weekdays? 

é Full-time workers
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Methodology and Sample Profile

QUANTITATIVE SURVEY PROFILE % n=

GENDER Male 55% 272
Female 45% 227

AGE 18-34 23% 117
35-54 44% 219
55+ 33% 163

WORK STATUS Employed full-time 50% 249

Employed part-time/casual 19% 97

Not employed 31% 153
INCOME Up to $50,000 20% 99

$50-100k 36% 179
Over $100k 27% 136

HOUSEHOLD 
SITUATION Single 23% 113

Couple, no children 21% 107

Single or couple, with children 38% 191

Singe or couple, with children 
left home 16% 78

QUANTITATIVE SURVEY:
The survey was conducted on the 7th – 12th May 2015 
with n=500 main grocery buyers, with the profile of 
the respondents to the right.

QUALITATIVE SURVEY:
Three customer focus groups were conducted with 8 
MGB’son the 12th -13th May, at the locations listed 
below.

Tuesday 12th May, 9.30am Westfield Helensvale,
1/29 Millaroo Drive,
Helensvale

Wednesday 13th May, 9.30am Westfield Garden City,
Cnr Logan & Kessels Rd,
Upper Mt Gravatt

Wednesday 13th May, 1pm Westfield North Lakes,
Anzac Avenue
North Lakes
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QUESTIONNAIRE WORDING

Q7. ATTITUDE TO CURRENT REGULATION

At present, retail stores in South East QLD are allowed to open from 8am – 9pm Monday to Friday, 8am – 5pm on Saturday 
and 9am – 6pm on Sunday.

Small retailers are exempt from opening hour restrictions and can choose to open on any day or time whereas larger 
retailers, including the main supermarkets, must adhere to these restrictions.
Which of the following statements best describes your attitude to these rules?

Select the one that best reflects how you feel.

1. Smaller stores and larger stores should both be restricted in their trading hours
2. Smaller stores should be exempt from the restrictions applied to larger stores, as is currently the case
3. All stores should be able to open on any day or time whether large or small
4. Not sure

Q8. SUPPORT OF PROPOSAL

The National Retail Association is proposing to extend the current trading hour restrictions to allow all retailers to open from
7am - 9pm Monday to Friday and 7am – 9pm on Saturday

How strongly do you support or oppose each of the following potential changes to that trading hours in South East QLD?
Please select one answer per row.

ROWS

Shopping hours extended to...
a. 7am – 9pm Monday to Friday
b. 7am – 9pm Saturday
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