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Submission - Review of Trading (Allowable 
Hours) Act 1990 

Submission on behalf of the Douglas Shire Council: 
Douglas Shire Council is welcome of the opportunity to provide feedback on the Review of Trading 

(Allowable Hours) act 1990. 

As identified in the Queensland Trading Hours Review 2016 issues paper, in 1999 the Douglas Tourist Area 

(Port Douglas) was first granted the extension of trading hours to non-exempt shops. This was followed up 

in 2009 by Mossman being included under the Douglas Tourist Area and the extension of the supermarket 

trading hours in Port Douglas. Since 2009 there have been significant impacts on the local economy due to 

the Global Financial Crisis (GFC), higher value of the Australian dollar and lower commodity prices for sugar. 

In more recent times with less volatile investment markets, higher sugar prices on international markets 

and a lower Australian dollar has seen more positive trends in the economy and optimism in local 

investment. The lower Australian dollar has also greatly improved domestic and international visitor 

numbers upon which our region is so economically reliant.   

The local economy of the Douglas region is significantly dependent on the tourism, hospitality and retail 

sectors. These business industry jobs account for approximately 39.2%1 of the working population 

represented in the accommodation, food and retail sector. The shopping trends within our regio n require 

flexibility and agility to meet the changing consumer’s needs and preferences regardless if they are local 

residents or visitors. Visitors to our region from other Australian and international destinations expect 

ready access to good and services to meet their shopping habits while on vacation; or going about their 

daily lives if they are a local resident. Limitations on trading hours directly inhibits ready access to goods 

and services which is so important for our region’s reputation and branding as a top quality destination to 

live and holiday.     

To enable the region to be sustainable Council strongly supports the establishment and growth of 

businesses which will inturn reduce the rates of youth and Indigenous unemployment within the Douglas 

region. The extension of trading hours can potentially address and contribute to building a more 

sustainable local workforce and reduce the loss of working aged resident who have to relocate to seek 

employment opportunities elsewhere. 

Our Council along with the Douglas Chamber Of Commerce strongly support the need for a review of 

allowable trading hours. There is considerable support from the Chamber and Council to see changes which 

will allow businesses the flexibility to operate on all public holidays. Current trading restrictions on 

particular public holidays such as Good Friday, Christmas and ANZAC day disadvantage businesses in our 

region which are aligned with seasonal tourism and holiday periods.  Businesses in our region need to take 

every advantage of every opportunity to ensure their operations are profitable and meeting the customer 

demand.    

It is understood that in meeting the needs and preferences of consumers by extending trading hours that 

there may well be a social and economic impacts on employees and their families. However, there needs to 

be an equable balance which allows for both business and employees to receive benefits. 

                                                                 
1
 Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by .id , the population experts. 


