
SUBMISSION NO. 101 
 

 
From: "Kerri Christensen"  
Date: 9 Nov 2016 10:15 
Subject: Retail trading review 
To: <hoursreview@justice.qld.gov.au> 
Cc:  
 

Hi I would like to put forward my issues for the hours to be moved back to finishing at 

530pm on Saturdays. 

Our store is NOT hiring any more team for 9pm close 

Our store is NOT being given extra hours for team to work til 9pm 

The hours within the store will be spread over the hours 

The balance for work life balance is just not inline to ensure our team have Saturday nights, 

as many of us only have this night as family night /friends night. 

Many young team members have no transport and it will interrupt the parents night then as 

well, because the parents will have to pick up their child. 

Please take into consideration the family time of team members and that this is definately not 

giving more hours to team. 

Regards 

Kerri Christensen 
 

 
SUBMISSION NO. 102 

From: Corey Williams  
Sent: Wednesday, 9 November 2016 11:08 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: trading on sunday 
 
To whom it may concern 
 
There is absolutely no reason for car yards to be open on a Sunday especially in regional areas, I 
work in the industry and this in no way would benefit what we do here. 
As it is we open for close to 60 hrs in the week which gives ample time for most customers to come 
in and enquire about vehicles, like most industries we also have a large online presence and can be 
contacted via phone and email at all times of the day. 
 
I have previously worked in retail environments where they thought 7 day trading would help the 
business and all it does is take hard working people away from their family ( I would like my son to 
know who I am ) 
 
THERE IS NOTHING THAT PEOPLE CAN DO ON A SUNDAY THAT THEY CAN’T ALREADY DO DURING 
THE OTHER 6 DAYS OF THE WEEK 
I work 6 days a week and I am able to get everything I want to do done. 
 
 
COREY WILLIAMS  

 
 

  

mailto:hoursreview@justice.qld.gov.au


SUBMISSION NO. 103 
 
From:  
Sent: Wednesday, 9 November 2016 11:48 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours review 

 

I would like to make a submission to the Trading Hours Review proposing changes to trading 

hours allowing hardware stores and motor vehicle dealers to open earlier on Sundays. 

My submission is that the Review Committee look at ALL TRADING HOURS for ALL 

RETAIL TRADING. In this modern world, Australia is now regarded as a major 

International Country, so let's take retail trading hours to the extreme and open up retailing 

trading 24 hours a day for seven days a week. This would allow businesses to trade whenever 

they like, whethery they are big or small. In doing so, more businesses would open and more 

people would be employed and everyone will benefit, business and the general public alike, 

hence more taxes for Government. 

The Courier Mail's Editorial dated 7th November 2016 also pushes for a complete review of 

trading hours. 

Here's hoping consumer sense will prevail and the Queensland Government will be open 

minded and open up retail trading to the benefit o all Australians and International travelers 

alike. 

 

Ian Mulhall. 
.   
 
 

SUBMISSION NO. 104 
From: Tim Callinan  
Sent: Wednesday, 9 November 2016 2:42 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
Good afternoon,  
I write in response to a request for submissions regarding 7 day trade for the Motor industry.  
In my mind, the restraint from trading on a Sunday is one of the few ‘Red Tape’ items that I like. 

 It improves the demographic of our employee applicants. We have very good quality people 
apply to work for us because we don’t open on Saturday afternoons and Sunday like they 
have to in other retail or tourism businesses. 

 Regional Qld dealers have a far more family friendly employee environment vs dealers in 
Metro with weekend and public holiday trading. 

 Our current hours provide consumers with time to look at vehicles without sales staff. 

 Current business hours are actually friendlier towards consumers today, compared to 20 
years ago, as many shift workers have time off during the week now. 

 Dealers cannot afford the overtime rates for Sunday employment. 

 Dealerships are already open in regional Qld, in most cases for 58 hours a week. (M-F 7:30 to 
6; Sat 7:30 to 1) 

 The current hours absolutely do not prevent dealers from having displays at car and caravan 
shows (for which overtime is paid anyway). 

 Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an 
appointment and the premises are not ‘open for business’. 

 
Kind regards,  
 
Tim Callinan 
 
 



SUBMISSION NO. 105 
From: Laurie Gwynne  
Sent: Wednesday, 9 November 2016 3:01 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours 
 
To whom it may concern 
Having spent the greater part of my life in the NT I am perpetually perplexed by the multitude of 
conflicting laws and surrounding trading hours in this state. 
With various trading hours for different business types, different locations and different times of the 
year it is difficult to understand the logic for any of these trading constraints. 
Surely in this day and age we should be seeking to make our retail sector as efficient as possible. I fail 
to see how it can still be justified to unequally limit the public’s access to any retailer because of 
these spurious constraints on the retail industry. Government could, with some internal fortitude, 
eliminate all trading hour constraints and have an open ended trading mechanism similar to the NT.  
I sincerely hope that the review will examine all opportunities to eliminate all trading hour 
restrictions and to ensure that all retailers through out the state have the same opportunity to open 
their businesses when demand indicates and is acceptable to them. 
Laurie Gwynne 
 
 
 

SUBMISSION NO. 106 
 
From: Keith Krause  
Sent: Wednesday, 9 November 2016 3:16 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
Attention: Trading Hours Review Committee 
 
I am writing to protest any decision to increase trading hours for motor vehicle dealerships in rural 
areas. The below is a copy of the reasons why, which I did receive from another rural dealer but 
whole heartedly agree with. Rural dealers tend not to have as high a turnover of staff due to burnout 
as the metro dealers do and I believe this is due to the ‘Red Tape’ hours. This is not to say that we 
don’t pull long hours, as noted below that dealerships are often open up to 58 hours a week and I 
personally do in excess of 50 hours a week (as do the majority of the sales team) with the only time 
off Saturday afternoons and Sundays, no RDO’s or lunch breaks.  
 
I find this push, relating to Motor Dealerships, concerning. It appears to be driven by the QCCI, along 
with the National Retail Association and Master Grocers Association. None of whom represent 
Motor Dealers interests. There may be regional dealers in fringe metro areas that have competition 
issues, but that won’t change, just the costs will go up. 
 
In my mind, the restraint from trading on a Sunday is one of the few ‘Red Tape’ items that I like. 

 It improves the demographic of our employee applicants. We have very good quality people 
apply to work for us because we don’t open on Saturday afternoons and Sunday like they 
have to in other retail or tourism businesses. 

 Regional Qld dealers have a far more family friendly employee environment vs dealers in 
Metro with weekend and public holiday trading. 

 Our current hours provide consumers with time to look at vehicles without sales staff. 

 Current business hours are actually friendlier towards consumers today, compared to 20 
years ago, as many shift workers have time off during the week now. 

 Dealers cannot afford the overtime rates for Sunday employment. 

 Dealerships are already open in regional Qld, in most cases for 58 hours a week. (M-F 7:30 to 
6; Sat 7:30 to 1) 



 The current hours absolutely do not prevent dealers from having displays at car and caravan 
shows. 

 Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an 
appointment and the premises are not ‘open for business’. 

 
Kind regards 
Keith Krause 
 

 
 
 

SUBMISSION NO. 107 
From: Carl Eaton 
Sent: Wednesday, 9 November 2016 4:28 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours  

 
To whom it may concern ,  
 
If Sunday trading was to come in , I would not be able to do things with my family as I already work 6 
days of the week , an my quality of life will suffer as well .  

CARL EATON 

  
 

 
SUBMISSION NO. 108 

From: Allan Lamb  
Sent: Wednesday, 9 November 2016 5:04 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday Trading Hours. 
 
Mr. John Mickel. 
I have worked as a New Car Salesman in the Motor Industry for about 8 Years. The turnover of Sales 
Staff in the Motor Industry is very high due to the Hours and Pay Conditions. I am not sure how may 
day a week you work but to suggest that we go from working 6 days a week to 7 days a week is a 
backward step. We will not sell any more Vehicle per week it will just take us longer to do it. Being 
commissioned based we will not receive any more money for the extra day of work. I would like to 
know if you would like to work an extra day a week for no more money. The effect on the people in 
the Motor Industry would be a tragedy. You would see a huge rise in Relationship Breakdowns, No 
time for Picnics, Sports and other Family Activities. I would conclude that this is not a good move for 
the Motor Industry. 
Thanks. 
 
Allan Lamb 
 
 

  



SUBMISSION NO. 109 
From: Roy O'Reilly  
Sent: Wednesday, 9 November 2016 5:18 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: TRADING HOURS 

 
Dear Mr Mickel, 
 
I would like to see supermarkets permitted to open at 5am. This would allow a parent to do pre-work 
grocery shopping alone while the partner looks after the children at home. It would also allow parents 
more time to take their children to after-school sports training etc or just spend time at home with them. 
 
If you go to any supermarket just prior to the 8am opening time, you will see people waiting to go in -  
presumably they would have liked to get in earlier if it was open. 
 
When I was in the USA in 1976, supermarkets were open 24 hours a day. 
 
Yours faithfully, 
 
Roy O'Reilly. 

 
 

SUBMISSION NO. 110 
From: Wade Von Bibra  
Sent: Thursday, 10 November 2016 12:31 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Motor Vehicle Retailer Trading Hours in QLD 
 
To Whom it May Concern, 
 
My name is Wade von Bibra and I am the Managing Director of the von Bibra Auto Village Group on 
the Gold Coast. We operate four locations, we represent 12 brands and employ over 420 people on 
the Gold Coast. 
 
We are strong supporters of our local community, donating over $700,000 to Bravehearts, the 
Animal Welfare League of QLD, Institute of Glycomics and supporting many local sporting clubs, 
associations and institutes across our city. 
 
I am aware of the review currently being conducted on trading hour restrictions in QLD, I wanted to 
provide feedback, as this is of great concern to not only myself and my family but also the 420 + 
people that we employ. 
 
I would strongly discourage you from amending the trading restrictions on motor dealers in QLD 
from trading on Sunday. This would have an enormous impact on our industry in the areas below: 

 It would be increasingly difficult for motor dealers to retain and attract professional people 
to the industry. We are selling high value, expensive items, we need to ensure that we can 
attract the very best candidates and retain the very best people.  

 Our ability to offer increasing levels of service to match clients expectations would diminish 
due to higher levels of staff turnover. 

 Many dealers, including ourselves are more than happy to meet with clients at any time and 
any day they prefer if their working hours demand this. 

 Many people love to be able to walk through dealerships on a Sunday as they do not have 
to liaise with a consultant at the early stages of their buying process. 

 The current legislation does not prevent us from attending car/caravan and boat shows on 
Sunday, so the point made in the Cairns Post article November 7th is not relevant. 



 Clients prefer to deal with one sales consultant through their entire experience, trading 
Sundays and forcing a more complex Rostered Day Off system will make this even more 
complex than it is already, customer experience will suffer. 

 
We also owned a dealership for nine years in Tweed Heads where 7 day trading was permitted. We 
trialled opening Sunday’s for 6 months, we discovered that we didn’t sell any more cars, rather 
people just spread their buying process over the 7 days. It placed much greater financial pressure on 
the business for no gain to the business or evidently to our clients. We chose to close after 6 months 
of trying to trade. 
 
As motor dealers across QLD, we are facing significant regulations in our industry from ASIC, which 
will have an extensive financial impact on most dealerships. With the current environment, I urge 
you to leave the current legislation in place and continue with the current trading restrictions for 
motor dealers in QLD. 
 
Kind Regards 
 
Wade Von Bibra 
 

 
SUBMISSION NO. 111 

From: John Nash  
Sent: Thursday, 10 November 2016 12:54 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 

We operate a multi franchise dealership in Mackay and represent five new vehicle 
franchises. 
The proposal for amending the trading hours for the motor vehicle sales industry is one that 
we don’t support. 
 

1. The new vehicle market is a limited market and the extending of trading hours 
will not amount to an increase in sales revenue. 

2. The increase trading hours would equate to increases in staff numbers to cover 
these hours as well as the associated employment and operating costs. 

3. Employment costs represent 65-70% of total expenses. 
4. Increased costs with neutral revenue equates to extended hours being highly 

detrimental to the viability of our business. 
 
Whilst there are a number of other issues associated with extended operating hours, the 
above issue the most damming as our industry operates on very slim net profit margins. 
There are a number of privately owned, mum and dad business in rural and provincial 
centres were anything that impacts this significantly on our industry will certainly ensure the 
demise of numerous vehicle dealerships.  
 
Regards, 
John Nash 
 

 
 
 
 
 
 



 
SUBMISSION NO. 112 

 
From: Robert Filby  
Sent: Thursday, 10 November 2016 1:08 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: TRADING HOURS REVIEW 
 
Att : Trading Hours Review Committee 
 
Hi 
I read with concern of the proposal to review the possibility to extend the weekend trading hours 
and in particular the motor vehicle industry. 
 
I wish to raise my opposition to this proposal, our dealership is rural based and simply doesn’t have 
the demand, we currently open on Saturday mornings 8.30 to 12.00 and this serves the community 
well. In fact most Saturday’s are a waste of time and our expenses currently outweigh the return we 
receive by being open on Saturday. 
 
Quite simply we could not afford the additional expenses that we would incur if we were to have 
extended weekend trading. Our ability to trade comprehensively would also be greatly restricted, as 
financial banks/brokers, vehicle wholesalers, our franchisors and various auto suppliers wouldn’t 
likely open and therefore we wouldn’t have the same ability to trade as we do during the week.  
 
Most importantly we have limited staff and they look forward to having their Saturday afternoons 
and Sundays free to relax and enjoy time with their families. To change this would take away their 
quality of life, with some of them most likely to consider leaving the industry. 
 
I again state that we are strongly opposed to any change in extending weekend trading hours. 
 
I’m happy to discuss this further should you have any queries.  
 
Kind Regards, 
Robert Filby 
 

  
SUBMISSION NO. 113 

From: Ashlea Dalgleish 
Sent: Thursday, 10 November 2016 1:26 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Qld Regional Trading Hours 
 
Good afternoon, 
 
In response to the review being conducted regarding extended trading hours permanently is a 
stressful thought.I don’t believe that Sunday trade is a good idea for the Motor Industry.  
Staff are already working long hours Monday to Saturday. This takes time away from families, health 
starts to lack and then can take a toll on staff mentally and physically. 
Quality of life. People cannot enjoy the weekends if they are working and family aren’t. Then they 
will have to take a week day off and they will not be able to see kids if they are at school and 
partners at work. 
It makes it harder to attend birthdays/weddings, visit family and get leave approved. It is good to 
have work/life balance to keep a fresh mind and happy workplace. 
 
I’ve resigned from a previous employer as I was only seeing my husband 1 day a month and that’s 
not a happy quality of life. I think even having the Saturday opening hours can be pushing it  



For staff, even though it’s a half day they still miss out on celebrations and then are too tired to do 
anything when they get home. It’s not fair to their loved ones and themselves. No one wants to 
spend their only day 
Off cleaning, washing uniforms and getting ready for the next working week. They would like to 
spend some down time enjoying the nicer things in life like family, beach and to just relax after 
working massive hours. 
 
Customers these days whether it’s a car dealership, retail store, fish and chips want to make staff 
bend over backwards more and more to satisfy them, and they are not even thankful. Every staff 
member I work with and have  
Previously worked with have gone up and beyond to give great customer service and nearly every 
time the customer still has something negative to say or doesn’t care how well they were looked 
after. It’s sad we in the working world 
Are flogging our butts off to satisfy those who are always unhappy and just expect it. The weekend is 
a reward of putting the workplace first and doing the best job we can.  
 
I hope the review group can understand how much we put into the big hours already and what 
massive sacrifices will be made by employees and employers when they have to put up more 
expenses. I hope the people wanting this change are the 
Ones also putting their hand up to work every Sunday and miss out on fun and relaxing aspects of 
life. 
 
Regards  
ASHLEA DALGLEISH 

 
 

SUBMISSION NO. 114 
From: Danny Stapleton  
Sent: Thursday, 10 November 2016 3:38 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday opening hours for car sales in Queensland 

 
Good afternoon, 
 
I have worked in vehicle sales in queensland for 14 years now, for a number of different brands, and 
family's for along time. I am a sales person. I do enjoy it, however it does have its downsides like 
most industries. Since we a looking at submissions i thought it was best to give my experiences of 
what currently is industry norm when it comes to our current hours of trade , Rdo days, annual leave 
,etc . I am covered by an award however, what is perceived to be done and reality are too different 
things . 
 
. Currently my hours of work are 45 hours per week, plus reasonable additional hours , from 8am to 
6pm ( Monday to Friday ) and 8am to 4pm ( Saturday ).I am one of the lucky ones who can get a 
weekly rdo,which can only be taken between Monday to Friday .However if it would suit the 
business, my contract states that i should only get 3 rdos per-month, the 4th rdo day can be 
canceled at the dealerships direction at any time. Saturdays as a working day is compulsory to work 
no exceptions! Never! No rotation , you are always there on Saturday. 
 
. Now if i must have a Saturday off for what ever reason, and im not allowed take it as an rdo? What 
are my options ? Another best practice would be to count the Saturday as annual leave , however 
you will forfeit you weekday rdo, allowing you to still work a 5 day week for the business. But it is a 
Saturday and Sunday off that you can spend with your family. 
 
.Also another industry best practice is to cancel your weekly rdo that week, if that working week has 
a public holiday in it. Don''t want to give you too much time off!! Your still there 5 days per week doe 
 
Are you seeing a pattern ?? 



 
At the moment there is very little flexibility in the motor industry that sells cars in Queensland to 
having any Saturday off ever, unless you forfeit something! So you can imagine my distress when i 
read that were even considering Sunday opening . This would be a great idea for the owners, 
managers, or anybody who doesn't have to do it! But a very concerning prospect for the 1000s of 
motor sales staff new and used in Queensland currently who work Saturdays . 
 
If you dont believe me, ask the industry can you petition the selling staff, not owners , managers , 
principles etc, the people who will have to do the work on Sundays, how they feel about it and what 
effect it would have on there lives? burn out! never see kids !! Hard to get time off!! 
 
This industry has plenty of watch dogs when it comes to consumer protection ( Rightly SO ) however 
not one when it comes to what really happens on a day to day basis . 
 
Please ask them 
 

 
SUBMISSION NO. 116 

From: Nik Page  
Sent: Thursday, 10 November 2016 4:53 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: TRADING HOURS REVIEW 
 
Attention: Trading Hours Review Committee 
 
I read with concern of the proposal to review the possibility to extend the weekend trading hours 
and the motor vehicle industry. 
 
I wish to raise my opposition to this proposal, our dealership is rural based and simply doesn’t have 
the demand to substantiate Sunday trade,  
we currently open on Saturday mornings 8.30 to 12.00 and this serves the community well.  
In fact, most Saturday’s are a waste of time and our expenses currently outweigh the return we 
receive by being open on Saturday. 
 
Quite simply we could not afford the additional expenses that we would incur if we were to have 
extended weekend trading.  
Our ability to trade comprehensively would also be greatly restricted, as financial banks/brokers, 
vehicle wholesalers, our franchisors  
and various auto suppliers wouldn’t likely open and therefore we wouldn’t have the same ability to 
trade as we do during the week.  
 
Most importantly we have limited staff and they look forward to having their Saturday afternoons 
and Sundays free to relax and enjoy time with their families.  
To change this would take away their quality of life, with some of them most likely to consider 
leaving the industry. 
 
I again state that we are strongly opposed to any change in extending weekend trading hours. 
 
I’m happy to discuss this further should you have any queries.  
 
Best regards 

Nik Page 

 
 



 

SUBMISSION NO. 117 
From: George Van Veelen   
Sent: Thursday, 10 November 2016 5:10 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 
Att Trading Hours Review Committee 
 
Hello  
 
I have been reading what has been presented and have sent this email as my opinion 
 
I do not agree with Sunday trading in the motor industry as we mostly work 6 days a week already 
and need some family time 
 
Not to mention the stress on the business in wages for the Sunday work and stress on family life for 
the already long hours already done at work 
 
The people who are talking about bringing this into QLD I would like to know if the work outside of 
the Monday to Friday 9-5, are they prepared to do the extra days and long hours? 
 
Hope this gets into the right hands  
 
Regards, 
 
George van Veelen 
 

 
SUBMISSION NO. 118 

From: Ben Wiley  
Sent: Thursday, 10 November 2016 5:10 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 
Hello, 
 
I don’t want Sunday trading as I already work 6 and half days a week if we were to open Sundays we 
would be working 7 days a week. Yes the business may give time off for working but if we sell a car 
we have to deliver it when it suits the customer so if we were to open Sunday’s customers will 
expect us to deliver the cars when it suits them and that means working 7 days at times to keep 
them happy. The way it is now customers don’t expect us to deliver on Sunday’s as they know we 
can’t open but if this changes it just puts more pressure on us the sales team and the business for 
the extra cost. 
 
Regards 
 
Ben Wiley 

 
 
 
 
  



SUBMISSION NO. 119 
From: James Bristow  
Sent: Thursday, 10 November 2016 5:41 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday Trading Hours Motor Vehicles 
 
Where do we stop, as an industry we are already pushed to the limit, and Sunday is our only day to 
spend time with our families.  
I am opposed to the introduction of Sunday trading for the Motor vehicle sales in Queensland as 
Sunday is my time to de-stress from what is a very stressful industry at times.  
 
Regards, 
 
James Bristow 
 
 

 
SUBMISSION NO. 120 

 
The Chair 
Trading Hours Review Reference Group 
C/- Office of Industrial Relations 
PO Box 69 
BRISBANE QLD 4001 
 
Reference Queensland Retail Hours review 
 
Attention: The Chair Trading Hours Review Reference Group,  
 
As a resident of Queensland who is looking forward to the future where people who don't 
work 9-5 including the disabled,elderly and shift workers who may rely upon carers deserve 
a wider bracket of choice regarding retail hours. Not only this, I feel this would put us in 
stead with other states  which have for some time embraced more progressive retail hours.  
 
It is time now to put in place the steps that will allow to help achieve this goal. My only 
concern  is that retailers a duly compensated for their work. 
 
I look forward to the best outcome for the people of Queensland with respect to this review 
and other appropriate reviews that may be in keeping with the rapidly increasing population 
growth we are beginning to acknowledge. 
 
Best Regards, 
Jacqueline Moriarty, 
 

 
  



SUBMISSION NO. 121 
From: Brady Weber  
Sent: Friday, 11 November 2016 8:15 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday Selling Cars 
 
To whom it may concern, 
 
Personally I am against it. 5 and a half days I think is more than enough time to purchase a car. 
 
I would not be interested in working Sundays. Saturdays are generally quiet, not all. My best days 
have been Saturdays but that because you work with people all week generally. 
 
People don’t have to work to a deadline if the week never ends. 
 
As a smaller rural town there is just no call for it, we are a non-essential service so it’s not life and 
death if someone can’t buy a car on a Sunday. Plus we couldn’t register a new car that day or do 
transfer until Monday so again pointless. 
 
Thank you 
 
Regards, 
Brady Weber 
 
 

  
SUBMISSION NO. 122 

From:  
Sent: Friday, 11 November 2016 9:30 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Weekend Trading - Motor Dealers 
 
Hi, 
I totally disagree with weekend trading & Sunday trading for Motor Dealerships in regional areas of 
Queensland. 
This should be a decision made by the owners of these businesses and not something that anyone 
from the public sector has any say in. 
The owners of these dealerships employ many people in these communities and putting their 
livelihood at risk by extra penalties with regard to paying weekend rates of remuneration to their 
employees has a flow on effect to these regional areas which is particularly detrimental to areas that 
are already reeling from mining downturns. 
Let people of these businesses and other businesses control their destiny let them employ the 
people they choose and open their businesses to their own abilities as this will cause abundance of 
money flowing into other retail businesses for economic stability. 
The owners of these Motor Dealerships particularly family owned have put themselves in 
uncomfortable situations financially at times to operate and keep regional communities together 
with employment and their generous charitable contributions. 
Kind regards  
Julie Tulloch 
 

 
  



SUBMISSION NO. 123 
From: Tristan van Riel  
Sent: Friday, 11 November 2016 10:35 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
To Whom It May Concern 
 
I note an article in the Courier Mail this 7th November, regarding the Trading Hours Review being 
conducted by the Queensland State Government. 
 
The article specifically refers to Motor Dealerships and a proposal that they be able to trade on 
Sundays, where currently they must close. I am the Managing Director of Keema Automotive Group, 
based on the south side of Brisbane. Keema employ about 280 staff, are strong supporters of the 
local community, and are directly involved in our own Children’s Foundation assisting Foster 
Children in Brisbane. 
 
I wish to register my strongest objection to any consideration that Motor Dealers be able to trade on 
Sundays. I am extremely concerned about the impact that will have on families of our employees, 
and I do not believe that there is any customer benefit. Evidence from Motor Dealers in NSW, 
Sydney in particular, who are able to trade on Sundays is that; 
 

 The pressure that has been placed on employees has been immense and has led to family 
break ups and divorce. As it is, employees of Motor Dealerships work extremely long hours. 

 There has been no demonstrated customer benefit. Indeed, the industry has for some time 
taken vehicles to people’s homes or places of work given the time poor nature of people’s 
lives today. The hours of the store itself have become less relevant. Sunday trading would 
radically increase staff turnover which has a demonstrated negative effect on customer 
satisfaction in our industry. 

 No more vehicles have been sold at all, but rather people may browse on the Sunday, which 
they may actually prefer to do without a salesperson involved anyway, before purchasing 
during the week. Therefore no revenue has been generated to cover the additional costs. 

 Many Sydney dealers have abandoned trading on Sundays for these reasons. 
 

The cost to our dealership, already under immense strain due to weak trading conditions and facing 
severe threats from an ASIC review of products that we sell, would be unbearable. The effect on 
employees and their families, something incredibly important to us a family business in its 60th year 
of trading, would be brutal. 
 
I urge the Queensland Government to retain Trading Hours for Motor Dealerships, as they currently 
stand. 
 
 
Yours sincerely 
Tristan Van Riel 
 

 
 
 
  



SUBMISSION NO. 124 
 
From: Brad Solomon  
Sent: Friday, 11 November 2016 10:58 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: trading hours 
 
To whom it may concern but I do not want Sunday trading regards brad Solomon  

 
 
   

  

SUBMISSION NO. 125 
From: Trent Dunn  
Sent: Friday, 11 November 2016 11:23 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
Att : Trading Hours Review Committee 
 
Hi, 
 
I read with concern of the proposal to review the possibility to extend the weekend trading hours 
and in particular the motor vehicle industry. 
 
I wish to raise my opposition to this proposal, our dealership is regional based and simply doesn’t 
have the demand, we currently open on Saturday mornings 8.00 to 12.00 and this serves the 
community well. In fact most Saturday’s are hit and miss most of the time and our expenses 
currently outweigh the return we receive by being open on Saturday. A lot of customers enjoy the 
ability to come and freely wander the yard on a weekend to look at vehicles. If they wish to find out 
information we do have after hours contacts on the showroom windows so they can make further 
enquiry at that time, so even now we are not restricting their opportunity to find out information + 
the content available online makes their ability to compare/enquire is greater than ever before.  
 
Quite simply we could not afford the additional expenses that we would incur if we were to have 
extended weekend trading. Our ability to trade comprehensively would also be greatly restricted, as 
financial banks/brokers, vehicle wholesalers, our franchisors and various auto suppliers wouldn’t 
likely open and therefore we wouldn’t have the same ability to trade as we do during the week.  
 
Most importantly we have limited staff and they look forward to having their Saturday afternoons 
and Sundays free to relax and enjoy time with their families. To change this would take away their 
quality of life, with some of them most likely to consider leaving the industry. 
 
I again state that we are strongly opposed to any change in extending weekend trading hours. 
 
I’m happy to discuss this further should you have any queries.  
 
Regards  
Trent Dunn 

 
 
 


