
SUBMISSION NO. 077 
 

 
From:  
Sent: Monday, 7 November 2016 5:22 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  

 

Hi i would like to see fairer trading hours for qld to come in line with the rest of the country i 

think its crazy that I have to wait until 9am Sunday morning to go to the hardware store  
 

 
SUBMISSION NO. 078 

From: Brett Hall  
Sent: Monday, 7 November 2016 6:57 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours submission 

 

Good afternoon 
 
I wish to make a submission to the review of trading hours in Queensland. 
 
I strongly support the deregulation of trading hours, or at the very least, significant 
expansion of the span of trading hours for businesses in Queensland. There are four key 
reasons for this. 
 
1. Extending trading hours will provide additional jobs throughout Queensland as businesses 
stay open for longer. Importantly, the majority of these jobs will be unskilled/low skilled 
jobs which will provide additional demand for labour in a segment of the labour market with 
high unemployment (especially among young people). The economic benefits associated 
with job creation are well documented. 
2. Reducing regulation and red tape for businesses to enable business productivity. 
Businesses should be able to choose to open and close according to when they are able to 
generate a profit, not when the government says they can. 
3. Enabling Queensland businesses to compete against overseas and interstate online 
businesses. We live in a global marketplace. It can no longer be assumed that if a person 
wishes to buy a product after 5.30pm on a weeknight they will wait until that shop is open 
again. Many will simply purchase the item online for the sake of convenience, which in 
many cases will send that money out of Queensland. Trading hours regulations are making 
Queensland 'bricks and mortar' businesses uncompetitive. 
4. Longer trading hours supports tourism, a key growth sector in our economy. If 
Queensland wishes to promote itself as a modern and globalised tourist destination, we 
need to allow tourists to visit a supermarket after 5pm on a Saturday rather than having 
their only option as the overpriced convenience store or petrol station down the round. 
 
Kind regards 
 
Brett Hall 
 

 
 

  



SUBMISSION NO. 079 
 
From: Marea Osborne  
Sent: Monday, 7 November 2016 8:09 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours. 
 
 
There are enough trading hours in a week now.   
Stop putting more strain on work life balance.   
I'd anything ban trading everywhere on Sundays.   
 Are you trying to ruin families and family time.   
 
 
 

SUBMISSION NO. 080 
 

From: Steve Lamb  
Sent: Monday, 7 November 2016 8:30 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Please change trading hours 
 
I am totally in favour of trading hours being changed to allow all stores to open earlier and 
particularly on weekends. I would love to be able to get diy materials early on a Saturday and Sunday 
morning and groceries on a Sunday before 11am. 
 
Thank you 
Steve Lamb 
 
 

SUBMISSION NO. 081 
From: Sal Ernest  
Sent: Tuesday, 8 November 2016 4:24 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours review 
 

Good morning,  
 

I'm writing in relation to the article in the Gold Coast Bulletin in relation to extended Bunnings 
trading hours.  
 

While I agree that 9am is too late for the store to open in a Sunday, care also needs to be given to 
the residents surrounding the stores.  
 

We live directly behind a Bunnings, and when purchasing our house we were careful in considering 
the effect the noise of the store would have in our lifestyle. With the current trading hours, we were 
more than prepared to make the purchase.  However, having that noise occur prior to 6am on a 
Sunday is just not acceptable!  It's way too early for a weekend.  
 

From my personal point of view, I would like to see a 7/8am open, with legislation to ensure 
deliveries can not be made before 9am.  
 

Just my two cents worth!  
 

Thank you.  
Sal Ernest  
 
 



SUBMISSION NO. 082 
 
From:  
Sent: Tuesday, 8 November 2016 7:26 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Support Sunday trading for car yards 
 
I support Sunday trading for car yards 
 
Dean Argent 
 

 
 
 

SUBMISSION NO. 083 
From:  
Sent: Tuesday, 8 November 2016 7:26 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Bunnings Trading Hours 

 
 
I work at Bunnings and these new hours are awful. Your destroying families.  
We are open between 6:30-9pm Monday to Friday.  
We miss dinner with out children, we miss seeing them off to school.  
Now we have to trade between 7am-7pm Saturdays as well so we have NO time with our children.  
Is retail work now only suitable for childless peoples? Because its failing families miserably.  
At least bring in laws protecting employee's as well. Perhaps only being rostered on a weekend once 
every 3 weeks would be at least something. 
  
 

 
SUBMISSION NO. 084 

From: James Weir  
Sent: Tuesday, 8 November 2016 12:17 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours 
 
Mr Mickel, tell those 'the further north you get' to purchase their supplies in the arvo of the day 
before so they can commence their 'set up and all that' by 7am the next morning. If they're busy at 
Bunnings at 6.10am they'll still be getting their job done 'in the heat of the day'. That handyman and 
'the lady who wants to do the gardening or be a handywoman' can get themselves organised on Sat 
arvo ready for Sunday at any 'time of day when they're up'. 
 
Kind Regards 
 
James Weir 
 
 
 

  



SUBMISSION NO. 085 
From: Jule Gavin  
Sent: Tuesday, 8 November 2016 4:34 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: New Retail Trading Hours 

 

 
I am writing this e-mail in the hope that you can help me and my family life.I work for 
XXXXXXXX as a permanent part time team member.As from the start of December 2016 I am 
being forced to work till 7pm on Saturday nights,I have no choice in the matter 
whatsoever.My husband works long,hard hours from Sundays through to Fridays so 
consequently he is too tired during his working week for him and myself to spend any 
quality time together.Saturday night is the only night that we can go out for the evening and 
spend it in each others company.This matter has been discussed with my Co-ordinator(boss) 
and she will not budge on it at all.She has no regard for my family life and in this 
busy,struggling world we live in today it is extremely hard to find precious family time. 
It was my understanding that these extended trading hours were SUPPOSED to create more 
jobs for the workforce instead XXXXXXXXXX is just spreading it's team members even 
thinner to cover these hours.I sincerely hope you can shed some light on this matter, not 
just for me and my family life but for everyone else that is in the same position as I am. 
Yours sincerely Julie Gavin 
 
 

SUBMISSION NO. 086 
From:  

Sent: Tuesday, 8 November 2016 6:36 PM 

To: 'Trading' 
Subject: Trading hours 

 
See attached re Trading Hours 
 
M. Devine 

 
I remember retail trading hours in the sixties and seventies as 8am till 5pm Monday to Friday and 
8am till 12 noon on Saturday. The family unit was strong and people had quality time  to spend with 
their families. 
Then came extended Saturday trading in the eighties. This wasn't a huge imposition because if you 
worked on Saturday morning your day was a write off anyway. This didn't have a huge negative 
effect on the family unit. 
Late night trading until 9pm was then introduced. This certainly had an impact on the home lives of 
many people. Changes in the way we carried on our lives, such as after school care, upset meal times 
and many more. 
With the introduction of Sunday trading, which in my opinion never should have happened, people's 
lives were changed forever. No weekends away with the family. No time to do all those tasks around 
the house. No time to support their children in their sporting pursuits.This had a huge impact on the 
family unit. 
Did this create more jobs? No, it only put added pressure on the existing workforce. Traders reduced 
the amount of staff to minimise their payroll. 
Now in their infinite wisdom retailers want to extend Saturday trading. Why!! Don't we have enough 
hours for shopping? It's all for the bottom line of the multi nationals. All to chase the mighty dollar. 
Are they not making enough profit that they have to resort to this. They claim that this will create 
more jobs. I find this to be a very dubious claim. They will just again resort to overworking the 
employees they currently have to offset the added running costs and overheads. 
Not only did they extend the  working hours but they reduced or got rid of penalty rates for those 
poor individuals who had to work all those awful hours. Will this have a further negative effect on 
the family unit? I am sure it will. 



As SDA Shop Steward, many team members have already expressed their displeasure at these new 
extended hours. 
This has to be nipped in the bud 
 

 
SUBMISSION NO. 087 

From: Darrell Adrian  
Sent: Tuesday, 8 November 2016 9:31 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours 

 
I think shops and business in general should be able to open whenever they want. Let the market 
decide. Have you noticed on a saturday afternoon at 4.30 your sat having a coffee with the sun 
shining and plenty of daylight hours left and the staff are packing up chairs around you. Makes you 
feel like you're a nuisance not a valued customer. Perhaps if businesses were open longer it would 
encourage people to stay around shopping centres and cafes longer which in turn would cause them 
to open longer. A win win for everyone. Why is Australia in general so afraid of change its like living 
on the moon compared to Europe. 
 
 
Regards 
Darrell Broadwell 
 

 
SUBMISSION NO. 088 

 
From: James Tresillian  
Sent: Wednesday, 9 November 2016 8:14 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
Attn: Trading hours review committee 
 
I am sending this email to voice my concerns over the proposed change to trading hours, particularly 
regarding motor dealers. I am a rural Holden, Nissan & used car dealer who has operated 
continuously since 1947, there has been many issues in our industry in that time however I can 
honestly say that at no stage has the current hours of trading been raised. In rural and regional 
communities we find customers have greater flexibility and quick access to dealerships to allow 
them to purchase vehicles, also we provide extra support if customers require an after/before hours 
appointment. The current trading hours also allow us to attract a higher quality staff and allow them 
a higher quality work/life balance which is a large reason people continue to live & work in rural Qld.  
 
I am firmly against extended/Sunday trading in the motor industry. 
 
James Tresillian 
 

 
SUBMISSION NO. 089 

From:  
Sent: Wednesday, 9 November 2016 8:44 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: sunday opening 
 
We already work 6 days a week now. Why week 7 days . quality of life is low enough. 

 
 



SUBMISSION NO. 090 
From: Julianne Sinclair  
Sent: Wednesday, 9 November 2016 8:45 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: no sunday trading 
 
Please no Sunday trading, 5 and ½ days is more than enough, family will be affected, prices will 
increase….. 

 Julianne Sinclair 

 
SUBMISSION NO. 091 

From:  
Sent: Wednesday, 9 November 2016 8:52 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 
Please do not make me work any more hours.  
 

 

 
 

 
 
  



SUBMISSION NO. 092 
From: Spencer Clarke  
Sent: Wednesday, 9 November 2016 8:57 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 
Att; Trading Hours Review Committee 
In regards to the Trading Hours Review for Motor Industry 
 
 
As someone who works in the Motor Industry I believe that Sunday trading is not a good idea.  
 
I believe with the following points below; 
 

 It improves the demographic of our employee applicants. We have very good quality people 
apply to work for us because we don’t open on Saturday afternoons and Sunday like they 
have to in other retail or tourism businesses. 

 Regional Qld dealers have a far more family friendly employee environment vs dealers in 
Metro with weekend and public holiday trading. 

 Our current hours provide consumers with time to look at vehicles without sales staff. 

 Current business hours are actually friendlier towards consumers today, compared to 20 
years ago, as many shift workers have time off during the week now. 

 Dealers cannot afford the overtime rates for Sunday employment. 

 Dealerships are already open in regional Qld, in most cases for 58 hours a week.  (M-F 7:30 
to 6;  Sat 7:30 to 1) 

 The current hours absolutely do not prevent dealers from having displays at car and caravan 
shows (for which overtime is paid anyway). 

 Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an 
appointment and the premises are not ‘open for business’. 

 
But also, from an employee standpoint, I believe it would also contribute to a decline in work/life 
balance, quality time spent with families and result in another increase in hours already worked. 
 
From a regional dealership, I believe that Sunday trading will inevitable result in increased stress on 
staff, and would not result in any significant growth or sales for my place of employment to support 
this burden. 
 
Spencer Clarke 

 
 
  



SUBMISSION NO. 093 
From: Paul Thompson  
Sent: Wednesday, 9 November 2016 8:57 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours review 
 
To whom it may concern, 
I strongly object to changes to Sunday Trading in the motor industry. 
My reasons to keep the current situation are as follows: 
 

 It improves the demographic of our employee applicants. We have very good quality people 
apply to work for us because we don’t open on Saturday afternoons and Sunday like they 
have to in other retail or tourism businesses. 

 Regional Qld dealers have a far more family friendly employee environment vs dealers in 
Metro with weekend and public holiday trading. 

 Our current hours provide consumers with time to look at vehicles without sales staff. 

 Current business hours are actually friendlier towards consumers today, compared to 20 
years ago, as many shift workers have time off during the week now. 

 Dealers cannot afford the overtime rates for Sunday employment. 

 Dealerships are already open in regional Qld, in most cases for 58 hours a week. (M-F 7:30 to 
6; Sat 7:30 to 1) 

 The current hours absolutely do not prevent dealers from having displays at car and caravan 
shows (for which overtime is paid anyway). 

 Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an 
appointment and the premises are not ‘open for business’. 

 
Regards, 
Paul Thompson 
 

 
SUBMISSION NO. 094 

From: Jeffrey Robinson  
Sent: Wednesday, 9 November 2016 9:03 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Cc:  
Subject: car trading on Sunday 
 
I don’t believe this is a good idea at all, the industry is struggling enough at the moment, extra costs 
involved could cripple smaller operators, staff work very long hours as it is, I feel there would be a 
lot of good people looking for alternate employment, I for one would be. 
The industry award would need to be changed as unscrupulous operators would take advantage of 
employees , there needs to be a balance, people want to spend time with their families ,sporting 
clubs, mates , churches etc.  
The following points are very relevant regarding current trading arrangements 
 
• It improves the demographic of our employee applicants. We have very good quality people apply 
to work for us because we don’t open on Saturday afternoons and Sunday like they have to in other 
retail or tourism businesses. 
• Regional Qld dealers have a far more family friendly employee environment vs dealers in Metro 
with weekend and public holiday trading. 
• Our current hours provide consumers with time to look at vehicles without sales staff. 
• Current business hours are actually friendlier towards consumers today, compared to 20 years ago, 
as many shift workers have time off during the week now. 
• Dealers cannot afford the overtime rates for Sunday employment. 
• Dealerships are already open in regional Qld, in most cases for 58 hours a week. (M-F 7:30 to 6; Sat 
7:30 to 1) 



• The current hours absolutely do not prevent dealers from having displays at car and caravan shows 
(for which overtime is paid anyway). 
• Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an appointment 
and the premises are not ‘open for business’. 
Jeffrey Robinson 
 
 

 
SUBMISSION NO. 095 

From:  
Sent: Wednesday, 9 November 2016 9:14 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review for Motor Industry 
 
Att; Trading Hours Review Committee 
In regards to the Trading Hours Review for Motor Industry 
 
 
As someone who works in the Motor Industry I believe that Sunday trading is not a good idea.  
 
I believe with the following points below; 
 

 It improves the demographic of our employee applicants. We have very good quality people 
apply to work for us because we don’t open on Saturday afternoons and Sunday like they 
have to in other retail or tourism businesses. 

 Regional Qld dealers have a far more family friendly employee environment vs dealers in 
Metro with weekend and public holiday trading. 

 Our current hours provide consumers with time to look at vehicles without sales staff. 

 Current business hours are actually friendlier towards consumers today, compared to 20 
years ago, as many shift workers have time off during the week now. 

 Dealers cannot afford the overtime rates for Sunday employment. 

 Dealerships are already open in regional Qld, in most cases for 58 hours a week. (M-F 7:30 to 
6; Sat 7:30 to 1) 

 The current hours absolutely do not prevent dealers from having displays at car and caravan 
shows (for which overtime is paid anyway). 

 Dealers CAN sell a car after hours or on a Sunday now, as long as the customer has an 
appointment and the premises are not ‘open for business’. 

 
But also, from an employee standpoint, I believe it would also clash with personal lifestyle. As the 
hours I work already minimize family time or even personal hobbies.  
 
 
Thankyou  

  
SUBMISSION NO. 096 

From: Christian Perkins  
Sent: Wednesday, 9 November 2016 9:29 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Att Trading Hours Review Committee 
 
Good morning 
 
In response to the review being conducted regarding extended trading hours permanently is 
ridiculous. The fact that “we”, a car yard should open for longer hours is absolutely preposterous. 
We are open from 8am until 5.30pm weekdays and Saturdays 8am until 1pm. If you cannot make 



time to buy (in most cases) a necessity such as a motor vehicle within those times then you may 
need to consider how you manage your time to get through an ordinary day. 
 
We in the motor industry work 6 days a week in regional areas which includes the half day on 
Saturday’s. That’s totaling about 55 hours (not including times when we are here for the customers 
who come in at 5.28pm) which I think is too many already. “See ya kids, daddy’s off to work again”. 
Our kids are growing up without fathers because we spend an hour with them before bed time when 
we get home and we’re gone before they get up. 
 
We still display cars on Sunday’s at shows anyway. We can still sell cars after hours or Sundays (and 
indeed do) by appointment anyway. Most people these days do their research on the internet 
anyway. 
 
In response to people wanting Bunnings to open earlier on weekends, why can’t they buy their 
supplies they need the day before? They’re open for 14.5 hours each day on weekdays! Absolutely 
absurd that they are too lazy to get their supplies on a Friday afternoon/night so they want shops to 
open earlier to purely convenience themselves. Isn’t there noise restrictions on weekends anyway?  
 
Nevermind the retailers who have to pay the extra wages and penalty rates to convenience (in most 
cases) these inconsiderate people who obviously have no concept of reasonable working/trading 
hours. 
 
How about getting my favourite pie shop to open on a Sunday for me because it’s inconvenient to 
me (on my only day off) that I have to buy an inferior pie at another shop that is the only one open? 
It’s not my problem if they only sell 3 pies that day but it costs them $800 just to open the doors and 
staff the shop. 
 
Ask anyone who works in any of the industries which are going to be affected by this and they will 
tell you the same thing. Don’t be lazy, manage your time better. Maybe the half hour or so they 
spend flicking through their Facebook feed could be better spent organizing their day or getting 
those items that they need from Bunnings. 
 
Thanks 

Christian Perkins 

 

 
SUBMISSION NO. 097 

From: Mike Waters  
Sent: Wednesday, 9 November 2016 10:17 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Extended Trading Hours 
 
Trading Hours Review Committee 
 
It is with much concern that I am reading of the intention to extend trading hours to full Sunday 
trading. In my opinion it will be a grave mistake if this is to go ahead. The reasons for this opinion are 
as follows  
 
Loss of quality family time if I have to work on Sundays. 
 
Religious beliefs as Sunday is the Lords day of rest. 
 
Loss of good staff as the work load of the change will cause resignations in my motor industry. 
 



We in Queensland have a good quality of life which will certainly be killed off by this extended 
trading hours proposition. (higher divorce rates etc. will be one outcome) 
 
It is hard enough to get good reliable staff to man our store as it is let alone telling people that they 
are expected to work on a Sunday’s and to take a day off during the week.(how do they spend time 
with their children) 
 
As it is in this industry(motor industry) we work on average of 60 hours a week. This will only add 
more pressure on us to do more hours. 
 
The cost of labour etc. with people working Sundays, not only sales staff but administration staff as 
well I e registration clerks, accounts people, detailers and accessories fitters will be prohibitive. 
 
I have worked in this industry all of my working life (44 years) and we have had no reason to change 
the hours worked to date and I can see no real and true valid reason to disrupt the lives of 
thousands of family’s because of a whim of a few boffins who think they know better. 
I hope that I have made my point. I trust that you will read this with an open mind and quash this 
rubbish move immediately. 
 
Mike Waters 
44 year veteran and still serving the motor industry. 
 

 
 

SUBMISSION NO. 098 
 
From: Kym Smith  
Sent: Wednesday, 9 November 2016 10:21 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Extended Trading Hours 

 

To whom it may concern  

In my work place management have said there will be no extra money in the budget for 

employing new staff. They will be changing existing employees rosters to cover the extend 

trading hours.  

How this impacts my life style as a single parent we have no family time together. I have one 

son working Monday to Friday, My other 16 year old son that finishes at 9pm which I have to 

pick up and drop off, these hours make it to late for proper rest to go to work and my son to 

school the next day. We never get family time together all doing different hours and days. 

There is no public transport in upper coomera and is also a safty issue late at night. 
Yours Sincerely  
Kym Smith  

  
SUBMISSION NO. 099 

From: paul bishop1  
Sent: Wednesday, 9 November 2016 10:22 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours 
 
I would like the hours made more in tune to the modern era, at present it is from the 1940’s, and 
too many vested interest groups are having all the say, like unions. 
 
All shops should be given the green light to open at 7am. With the ageing population more and more 
people are wanting to get shopping done early before the rush, this in turn will help with the traffic 
congestion, as people will go early and get out before the next wave of customers arrive helping 
with the strain on traffic, parking issues, and better flow thru the shops. 



 
Why have everyone arriving at 9am together rushing about, when the early crowd would be leaving 
by then if it were opening at 7am.  Sunday is beyond stupid, really 9am for supermarkets, and 10am 
for shops half the day is gone, makes open at 6am, and guess what, it is packed,  and we all live busy 
lives and want to get in and done, those who choose to arrive later would then be have less impact 
upon them with less congestion and parking issues, less road rage, less pollution with congestion, a 
win all round.  
 
please just do  IT it have been decades in the making tourists are bemused wanting around looking 
for shops only to find they do not open till all hours. 
 
Paul Bishop 

 
 

SUBMISSION NO. 100 
From: Tim Nuttall  
Sent: Wednesday, 9 November 2016 10:26 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday trading 
 
Good morning, 
 
I don’t think it would be viable as we already work plenty of hours as salesman and work/home life 
ratio would be getting worse and worse. 
 
 
Kind Regards, 
 
Tim Nuttall 
 

 
 


