
 

SUBMISSION NO. 026 
 
 
From: Ben Gorman  
Sent: Monday, 24 October 2016 11:45 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Submission 

 
Hi, 

Please see attached submission. 

Regards, 
Ben Gorman 

Review of Trading (Allowable Hours) Act 1990 Submission 

 

 I wish to make a submission for consideration. I am an individual in my thirties who 

has lived in Brisbane my whole life. I have a young family and I am heavily engaged with the 

community through my work at an important Brisbane community hub. Therefore, my 

submission relates directly to Brisbane. 

 I understand there are businesses and individuals that want extended trading hours but 

it is important to note that there are many in the community who strongly prefer limits to 

trading hours. Sunday used to be my favourite day of the week. It was a family day with very 

few cars on the road. You would see many people walking or cycling or at the park but 

because the big shops were closed, it was a special day. Six days of shopping out of seven, 

sadly wasn't enough for some and now Sunday is like every other day.  

 I often hear that we need to be more like overseas countries and extend our opening 

hours to be open all night. However, when I travelled Europe I was surprised to find many 

cities have much more limited trading hours than Brisbane. It was wonderful. 

 I would like us to wind back our trading hours but that is very unlikely. Please, at 

least, do not extend them further. For the sake of our health, our way of life, traffic and 

pollution control, and family time. Brisbane is a beautiful city, one the best in the world. Let's 

not let it be just another shopping mall. 

 
 
 
  



SUBMISSION NO. 029 
 

From: charlene ilett  
Sent: Tuesday, 25 October 2016 2:46 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Increase of Trading Hours 
 
I am writing this in response to the new trading hours suggested for the retail sector. As a retail 
worker in XXXXXXXXXX deli section, I strongly disagree with the increased hours. Already we have 
staff working till seven o'clock on a Saturday night and these shifts are very unpopular as by the time 
some of them get home it's 8 to 8.30. This already cuts into whatever family time they have left. So 
these staff are not going to want to work even more hours.  We have also been told that we will not 
be getting any extra staff by our store manager to cover these shifts so by saying it will create more 
full time jobs is  
highly unlikely. A lot of our new employees are casual workers anyway so full time workers are 
becoming a thing of the past. I feel the larger retail stores are not looking after consumers needs, 
they are looking after their bottom line.            
In summary, longer trading hours will help the big retailers but it will severely interfere and hurt the 
workers home and family time. I for one will not be doing those very unreasonable hours.  
With Regards, Charlene Ilett.  
 
 
 

SUBMISSION NO. 030 
From: Andrew Aschman  
Sent: Tuesday, 25 October 2016 3:23 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review Public Submission 
 
The Chair 

Trading Hours Review Reference Group 

C/- Office of Industrial Relations 

PO Box 69, BRISBANE QLD 4001 

 
To The Chair, Trading Hours Reference Group, 

 
After careful consideration in relation to the recent discussion paper regarding Retail Trading Hours 

in Queensland and reform measures. I would like to support a total Deregulated model as proposed 

within chapter 3.1 of the paper, similar to that of New South Wales, ACT, Victoria and Tasmania.  

 
This model would be appropriate for Queensland to respond to consumer demand when needed; as no 

regulation or set hours can effectively predict consumer movement in the retail industry. This should 

be left to the store owner or company to decide when to open. 

 
Being a local resident of South East Queensland. I also wholly support extended, early morning and 

late night trading of supermarkets and department stores until midnight, in most locations and 24 hour 

supermarkets and other non exempt stores in proposed high density traffic and tourist hubs. This can 

help grow the retail sector in Queensland and bring convenience to the local consumer, resident and 

tourist. 

 
Thank you for the opportunity for the ability to contribute to the upcoming changes to 

the Retail Trading Act and look forward to a decision which reflects the consumer and business needs 

of a rapidly changing Queensland. 

 
Your Faithfully 

Andrew Aschman 

 
 



SUBMISSION NO. 031 
 
 
From:  
Sent: Tuesday, 25 October 2016 7:20 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Disgusted !! 

 
Enough is enough !!! I work in retail and extending trading hours is not the answer. Do you really think 
this is good for bringing families together on a weekend ??? Who wants to work until 9pm Saturday ?  
Most people want to be with their families. My store closes at 5pm Saturday and we have the same 
customers coming in at 4-55pm saying "What time do you close ?"  
 
It's about educating customers to shop in the hours already in existence . Longer hours aren't going 
to bring in more money, it's just going to allow those who shop at 4-55pm to extend that to 8-55pm. 
 
Absolutely disgusted !!!  
 
Veronica Hambrook 
 
 

 
 
 
 
 

SUBMISSION NO. 032 
From: Joe Hili  
Sent: Wednesday, 26 October 2016 11:22 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  
 
I like many working people , am a family man.  And I'm not happy about the extended trading hours 
on Saturday.  Working at XXXXXXX on the floor you are expected to work many differently hours 
shifts,  such as 1 day starting at 5 am and one day finish at 9 pm and usually to of one of these shifts.   
Routines are changed periodically which makes family and social life already difficult. When you 
work one day of the week end that day is usually the longest day to be rostered.   
If kids have sports on the weekend one parent is stuck with the duty.  Then it's like not have a day 
for rest and relaxation.   
This is noticeable for families in low budgets.  And my store has already stated that they will open 
these hours And as the budget is behind people will just be stretched thin. No extra worker will be 
added and the only make ing home life harder.  Weekend work is extremely draining then finishing 
at 7 pm to the cook and eat sounds insaine.  
 
Sincerely 
Joe Hili  
 

SUBMISSION NO. 033 
From: Ross Coco  
Sent: Thursday, 27 October 2016 10:41 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Longer work hours 

 

I would like to voice my objection to working extended trading hours on a Saturday as it will 
stop my regular family commitments that has been happening for a long time - weekends 
are precious, not only to me, but to thousands of other workers throughout Australia - I 
can't see the public demanding these longer hours, so why should it forced upon US!!! We 
need lives too! 
 



SUBMISSION NO. 034 
From: Lenard's Yeppoon  
Sent: Thursday, 27 October 2016 12:18 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: trading hour review 

 
Hi There; thanks for the opportunity to express our view regarding trading hours. 
As a small business owner who operates inside a shopping centre in Yeppoon Central Qld I certainly 
believe change is needed. 
When we first started our business some 8 1/2 years ago our centre opened Monday to Friday 8:00 
am to 9:00 pm and Saturday 8:00 am to 6:00 pm and closed Sunday. My store and most of the other 
stores (excluding Woolworths and Big W) inside the centre would open until 6 pm everyday except 
longer trading on Thursday nights until 9 pm. We did this for the first 6 months or so until it was 
decided that the independent stores could not be financially viable on Thursday night so a vote was 
held to reduce our closing time to 7 pm. 
The 7 day trade was then forced upon us to benefit the customer and the Supermarkets. It certainly 
doesn’t help the mum and dad store owners which is why the number of small businesses which are 
now closed in our region continues to grow. 
Wage penalty rates is one matter but the bigger factor is Sunday trade which all be it is a successful 
day, it doesn’t increase the weekly turnover one bit but instead spreads out the consumer spend 
over the 7 days. Hence, the downside is that it increases the cost of operating by approximately 20%. 
Small business in general is about managing wage % and GP %. It isn’t possible to improve both of 
these items with Sunday trade in place. My belief is that Shopping Centres outside of the capital city 
precinct should NOT have Sunday trading. This would allow the smaller convenient stores and 
Corner Style grocery store to make a comeback into our society. It would allow for more businesses 
to open which would inturn increase the number of people being employed. The big supermarkets 
and their shareholders might not improve because they would have more competition. 
The other factor with 7 day trade is that besides the economic impacts it also effects the community 
socially. The number of sporting organisations that are now struggling because they can’t find the 
numbers of participants over the weekend and even the viewing public which are needed to keep 
these organisations financially viable. 
Social aspects are equally as important and need to be taking into account when making decisions 
about trading hours.  
I have also worked 7 days a week in my previous employment even when the shops were closed at 
1pm Saturday and guess what; I survived and didn’t go hungry. 
Regards 
Chris Blyde 
 

 
SUBMISSION NO. 035 

From: Kanchan Bandyopadhyay  
Sent: Friday, 28 October 2016 10:01 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Take government get out of the business of trading hours restrictions 
 
It's amazing that we still have artificially imposed trading hour restrictions. 
 
As workers move to more flexible times in the manufacturing and call centre industries it's amazing 
that restrictions still exist. 
 
The original reasons for restrictions to Sunday trading were church driven. In the modern 
multicultural Queensland, this is passé. 
 
Thanks 
Kanchan Bandyopadhyay  

 



SUBMISSION NO. 036 
From:  
Sent: Friday, 28 October 2016 1:37 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: 612 ABC interview 

 
Hi I just heard the interview on 612 and the brief discussion about reviewing the trading hours. So 
pleased to hear this is being looked at! It is one of our biggest bug-bares since moving from the Blue 
Mountains west of Sydney nearly 10 yrs ago.  
 
This one is for all the working mums.  
I can deal with 2100 close during the week- but if we could get extended trading hours Sunday 
evening it would completely change my weekend! 22:00 would be amazing- but I'd settle for even 
2000!  
 
Good luck.  
Happy reviewing.  
Thank you for the opportunity to have a say  
 
Regards  
Rowena Hope  

 
 

SUBMISSION NO. 037 
 
From: Jennifer Slater  
Sent: Saturday, 29 October 2016 10:37 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours Queensland  
 
Good morning 
 
Economic sustainability and job security for small business relies on not extending trading hours for 
large conglomerates. 
I do not support any changes to the current arrangements whereby businesses employing over 20 
people have standard trading hours and all other small businesses have the ability to trade outside 
those hours enabling them to maintain some small edge in profitability. 
 
Sincerely  
Jennifer Slater  
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SUBMISSION NO. 042 
 
From: Nick Lloyd  
Sent: Sunday, 6 November 2016 11:51 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review Submission 
 

 

Nick Lloyd has shared a OneDrive file with you. To view it, click the link below. 

 

qldretailsubmission.docx 

 

 
 
06 November 2016 
The Chair 
Trading Hours Review Reference Group 
C/- Office of Industrial Relations 
PO Box 69 
BRISBANE QLD 4001 
 
Reference: Trading Hours Review Submission 
To The Chair Trading Hours Review Reference Group, 
Due to work life balance and reference to retail hours currently under review I would like to support 
a deregulated model as mentioned in the discussion paper. I would like to add my support for 
supermarkets and department stores to trade early morning and late nights 7 days for convenience 
and to improve retail, business and tourism outcomes state-wide. 
Thank you for the opportunity to participate and contribute to the review and look forward to a 
decision which reflects the best outcome for the consumer and business. 
Yours Faithfully, 
 
Nicholas Lloyd 

 
 
 
  



SUBMISSION NO. 043 
The Chair 
Trading Hours Review Reference Group 
C/- Office of Industrial Relations 
PO Box 69 
BRISBANE QLD 4001 
 
6 November 2016 
 

Re: Submission to Trading Hours Review 
 
Dear Sir, 

Thank you for the opportunity to make a submission to this review. 

My submission supports the adoption of a deregulated model for trading hours across the entire 
state (with some exceptions for specific days such as Good Friday, Easter Sunday, ANZAC Day and 
Christmas Day). This should be managed via legislation alone with the QIRC having no role in 
determining trading hours. 

Such an approach would reduce red tape and compliance costs and address issues around the 
current model where there are substantial differences in trading hours between localities (often 
within reasonable distance of each other), or type of business. By avoiding the need to link trading 
hours to specific types of business it would also ‘future proof’ control of trading hours as regulations 
would not need to be adapted as new types of businesses appeared (or existing types of business 
disappeared). 

Concerns that a deregulated trading model would negatively impact independent businesses do not 
appear to be backed up by evidence from other jurisdictions. Indeed there are some indications that 
extended trading hours for larger businesses can lead to more opportunities for smaller businesses. 
Protections should, however, be maintained for shopping-centre based smaller businesses who do 
not wish to extend their trading hours. 

 

Yours sincerely 

Peter Brady 

 
 
 
 
  



 

SUBMISSION NO. 044 
From: Mark Crampton  
Sent: Monday, 7 November 2016 6:08 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Sunday Trading for Automotive Industry on Sundays 
 
I write to you today in relation to the current review of Sunday trading for the automotive industry 
in Queensland currently underway. 
 
As a recently retired Queensland car dealer for more that 23 years who owner and operated 7 car 
dealerships representing 10 separate franchises in 6 towns employing in excess of 250 people, I 
think the proposal to open Sunday's is totally ludicrous! 
 
Quite simply with most Queensland car dealers opening their doors to the public from 8am to 6pm 
Monday to Saturday plus 24/7 access to internet where virtually every detail of every new and used 
car is available, the public have more that amply time in any given week as it currently is to fulfill 
their automotive buying needs! 
 
As a significant employer of people in the car industry for more than 35 years (23 years self 
employed and 12 for Zupps), I can say without question that the existing trading hours in the car 
industry in Queensland has been the single biggest impost in attracting and keeping people in the 
industry. It is almost impossible as it is to find ample staff that want to work the grueling hours the 
industry currently works let alone adding Sunday to the mix.  
 
What is also particularly relevant is that after surveying the more than 5000 car and trucks 
customers we sold to and approximately 50,000 odd service customers each and every year, I can 
tell you with total confidence that I do not recall one single customer ever complaining that they 
would have liked us to open on Sundays! 
 
Furthermore I can say without question that many customers actually like visiting car yards on 
Sundays and after hours when their are no sales staff around to look at cars without being bothered 
and then return at their leisure during normal trading hours once they have done their homework.  
 
From someone who has been totally immersed in this industry, its people and its customer base at a 
very high level for a very long time but now totally independent of it I can say without question that 
there is absolutely no value in the Queensland automotive industry extending its trading hours to 
include Sunday trading. In fact it has the potential to devastate it!!! 
 
I would also like to say that I find it totally amazing, considering the significance of such a decision to 
such a critical industry, that you do not have at least one automotive industry expert on your 
panel???? 
 
Mark Crampton 
 

 
 
  



SUBMISSION NO. 045 
 

From:  
Sent: Monday, 7 November 2016 6:53 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Weekend workers 
 
Please consider those that work 9-5 on a Saturday. The supermarket is closed at 5pm near us on a 
Saturday. It is time to move with the times and at the very least the supermarkets should be open 
7am - 9pm on the weekends.  
 

 
 

SUBMISSION NO. 046 
From: Crane John  
Sent: Monday, 7 November 2016 7:14 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Supermarkets 
 
In selected area, allow supermarkets to open until midnight 7 days a week 
 
Currently have situation on the Goldcoast, where on a Saturday, shopping centres north if Binstead 
Way Oxenford/Pacific Pines have to close at 5-30pm, while those south Binstead Way close at 6PM 
 
Woolies and Kmart north of Binstead Way close at 5-30pm, while Westfield Helensvale, Pacific Pines 
shopping centre close at 6PM 
 
If Woolworths at Oxenford was allowed to open until midnight 7 days a week, this will cover 
Coomera, Oxenford, Pacific Pines, Maudsland and Helensvale 
 
Currently Woolworths at the recently revamped Pacific Fair is allowed to trade to Midnight every 
night, which is 20 kms from where I live at Maudsland 
 
Each late night supermarket which is allowed to open until midnight has a customer radius of 10plus 
kms 
 
Regards 
 
John 

 
 
 
  



SUBMISSION NO. 047 
From: chris Hanson  
Sent: Monday, 7 November 2016 7:25 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours 
 
Hi, 
Like many other people these days to make ends meet I have to work six days a week. This is my 
choice. 
But if I wish to trade in and buy a car on my day off, Sunday I can’t, why not? Obviously because the 
laws relating to selling motor vehicles is outdated. 
I can purchases a second hand car on the internet on a Sunday but I can’t go along to my local car 
dealer and buy a car let alone spare parts to keep it roadworthy and running. Yet I can go to Repco 
or other places and buy spare parts for the car, seems hypocritical to me. 
 
The government is always saying they are creating jobs, why not longer trading hours? Sure there 
will be some increased costs but as usual these will be passed on to the buyer, but the buyer is 
prepared for this as they wish to buy on a Sunday. 
 
On another note some Queensland government departments should open on a Saturday. Why not 
include these areas in the review? 
 
Regards 
Chris Hanson 
 
 

 
 
 

SUBMISSION NO. 048 
From: Vivien Wilkinson  
Sent: Monday, 7 November 2016 7:28 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Car sales on Sunday 
 
Yes yes yes, it should have been approved years ago. A person can buy everything else on Sunday,s 
so why not a car.  Thanks  
 

 
 

SUBMISSION NO. 049 
 

From: Linton Purtell  
Sent: Monday, 7 November 2016 7:36 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Review of training hours 

 

Hi,  

thanks for reviewing trading hours in QLD. I hope that at some point trading hours for Super 

Markets and shops are reviewed to bring trading more in line with Southern states. Again 

similar to hardware stores not asking to open later but open earlier. 

Thanks Linton Purtell. 

 
 
  



SUBMISSION NO. 050 
From: Bob Millar  
Sent: Monday, 7 November 2016 7:54 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Better hours to buy on Sundays 
 
I have always wondered how someone who works 6 days a week gets to purchase a car. I just makes 
sense to be able to buy a car on your day off.  
Also I agree with the earlier opening times for hardware stores on a Sunday. 
Bob. 
 

 


