
 

SUBMISSION NO. 004 
 
 
From: Eve Gibson  
Sent: Wednesday, 19 October 2016 3:19 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Review of Trading (Allowable Hours) Act 1990 

 
Good afternoon, 

I would like to submit that weekend trading hours should be extended.  
 
Queensland is lagging behind other states, with even small cities like Canberra managing to keep 
supermarkets open til late. It is a massive inconvenience having the supermarket close so early on 
weekends and it doesn't help Queensland's status as a provincial backwater. 

I don't see that this would be a threat to small business as I am not doing my groceries at a corner 
store at the moment, I am just having to go to the supermarket in hours that are not convenient to 
me. I would only be ducking to a corner store or 7/11 for small items and this wouldn't change.  
 
Thanks for considering my feedback. 

Kind regards, 
 

Eve Gibson 
 
 
 

SUBMISSION NO. 005 
 

From: Alison Brearley  
Sent: Wednesday, 19 October 2016 4:54 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: 'No' to an extension of trading hours 

 

An extension to trading hours would not benefit QLD. We do not need to shop 
longer at the expense of workers free time and time with their family. We need 

to encourage people to get out and be with family and friends and participate 
within their community. 
 

This is a step in the wrong direction for Queensland and doesn't represent our 
strong, community values which we have fought long and hard to keep. 

 
 
 
 

 
  



SUBMISSION NO. 006 
From: Tim Wedmaier  
Sent: Wednesday, 19 October 2016 6:42 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours review 

 
I wish to make the following submission in favour of full deregulation of trading hours.  
 
Society is changing. Work hours and our lifestyles no longer reflect the antiquated laws 
Queensland imposes on which shops can trade where and when.  
 
The current complex arrangement of trading hours represents a significant hindrance on 
consumer choice. Furthermore it is a significant hindrance on the ability to businesses 
(including some small/ exempt businesses) to open at hours that suit consumer's choice/ 
preferences. This is because even small/ exempt businesses in shopping centres for 
example can often not justify opening when larger (non exempt) stores are not permitted to 
trade as these larger stores, as anchors, are not bringing in sufficient foot traffic to justify a 
smaller shop opening.  
 
The evidence is clear around the overall productivity and economic benefits of extended 
(read unregulated) trading hours and the claims of dire consequences of such cannot be 
backed up with proof as outlined in the issues paper.  
 
Furthermore the behaviour of consumers when giving extended choices of when and where 
they shop is also clear - provide it and they will come. In order for retailers to be able to 
respond nimbly and quickly to these preferences, without needing to go through lengthy 
tribunal applications, then the clear choice is full deregulation.  
 
Sincerely, 
 
Tim Wedmaier 
 
 
 

SUBMISSION NO. 007 
 
 
From: Wayne Tilly  
Sent: Wednesday, 19 October 2016 11:06 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Hours of operation 
 
 
I cannot understand why Australia, not just Queensland do not change retail hours in line with most 
western countries.  
The benefits are: 
A shorter peak hour congestion on the roads. 
Less overflow on the public transport system 
Families ability to shop together late into the evening 
Retail shop hours 11am -8pm 
Workers in industry have less cars on the road between 7 -9am and between 4-6pm daily 
Retail workers and store employees are on the road between 9-11am and 8-10pm 
The counr=try would be far better off without traffic congestion etc. 
 
 
 
 
 



SUBMISSION NO. 008 
Review of Trading (Allowable Hours) Act 1990 Submission 
I fully support the deregulation of trading hours in Queensland for all businesses due to two main 
important factors. 
1. My hours of work are no longer fixed from 9am – 5pm like a lot of employees, and I need to be 
able to access businesses outside of this time frame.  
2. The list of exempt businesses in Appendix 3 of the reference document shows that it is already 
extensive. Legislation that requires that a significant portion of its affected parties are specifically 
exempted from the legislation give the impression the legislation is defective to begin with.  
Removal of restrictions for region, type of shop and number of employees would remove 
unnecessary complexity for consumers and businesses. 
Regards, 
Kerryn Sues 
 
 

SUBMISSION NO. 009 
 
 
I am a young retail worker for Woolworths. Extended trading hours will only benefit us. More hours 
for me will be great. I am expressing my concern over the penalty rates. I don’t want penalty rates 
cut to be able to work more hours.  
 
 
 
 

SUBMISSION NO. 011 
 

From: Liz & Nick Cole  
Sent: Thursday, 20 October 2016 4:40 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Are you really doing this  
 
I feel as a family member  I cannot believe that you fell that I have no rights to have a reasonable 
right to have some family time. We already have only have 5 days per year that the shops are closed 
and you have decided that I have to work until 9 pm on a Saturday- how many family functions do 
you think I cannot get to. At least when we closed at 5 pm I could have dinner meets but now that's 
gone . Also public holidays are always changed from the weekends to Monday to cater  for the lucky 
Monday to Friday workers and I have to work public holidays for no more money and you now insult 
me with the now you have to work until 9pm - get real - it will NOT  generate more money for the 
Economy- we all have limited funds - all you are doing is making us second class citizens with NO 
rights  
 
I have seen that emergency workers will get penalty rates but not me - second class again - NOT ON  
  
Liz Cole  
 
 
 

 
  



SUBMISSION NO. 012 
 

 
From: On Behalf Of trevor mcmeeken 
Sent: Thursday, 20 October 2016 5:13 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  
 
 
Sent from Mail for Windows 10 
Hi my name is Toby Martin and I work part time at Coles, I do have a disability and if these hours are 
put into effect I will then be forced to work my shifts during more evening work. I do not drive and 
need family when public transport is not available to get to and from work. If I can not do these 
hours I will be forced to leave my job and will be left unemployed. I enjoy my work and do 
understand due to my work capabilities I will find it very hard to look for other work. 
 
Toby Martin 

 
 

SUBMISSION NO. 013 
From: Ann  
Sent: Thursday, 20 October 2016 5:54 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Objection to extended trading hours 
 
I wish to object to recent decision to extend retail trading hours. Shift work has an effect the family 
life and health of employees. Increased work hours increases the effect. Employers complain about 
paying penalty rates to employees but if businesses want to extend trading hours then they should 
expect to pay penalties to workers whose lives are impacted by irregular hours. If you ask the worker 
though, many will give up the penalty rates to just spend time with family and friends and have 
quality of life. Current trading hours offer the consumer generous opportunities for purchases. Is 
that all our society is concerned about.....consumers. What about the quality of life for the worker, 
the life blood of business and some of the lowest paid in the workforce? 

 
 

SUBMISSION NO. 014 
 
 
From: kyles f  
Sent: Thursday, 20 October 2016 6:46 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading hours 
 
 
To whom it may concern, 
I disagree with the trading hours with our retailer, am sick and tired of the constant roster changes, 
simple, we need a family and social life too. 
From a full time worker.  
Sent from my iPad 

 
 
 
  

https://go.microsoft.com/fwlink/?LinkId=550986


SUBMISSION NO. 015 
 
Sent: Thursday, 20 October 2016 6:49 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  

 
As an employee of a major supermarket chain my employer will insist we work these hours or lose 
our jobs. They do not care about work/life balance. They will continuously lie to everyone and say 
they do, but I know they DON'T!! 
 
Allowing them to trade for longer hours affects everyone who works in these supermarkets. Next 
they'll be insisting we all do split shifts to cover the trading hours. 
 
The people making these decisions are not the ones who have to work these hours. 
 
I strongly oppose this decision. 
 
Yours sincerely 
Sharyn D'Arcy 

 
 
 

SUBMISSION NO. 016 
 
From: karen pattemore  
Sent: Thursday, 20 October 2016 7:14 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Extended hours. 

 

I work retail, both my children work retail in same business . They are both at school still. 
They work some nights already some till 10pm. Several times a week. This already takes a 
toll on our family time together for meals etc. To work till 9 on a Saturday is a big hit to us, 
the only night which we may go out as a family, socialise together and relax. I do not & 
neither do my children wish to work these extra hours. They do not get paid extra for 
Saturdays anyway. It is a fact that the company does not employ extra staff, they stretch out 
the other hours so lean that you have 1 person let to man registers etc. I believe this is a 
security risk. Apparently not important. Just like self serve registers do not increase jobs at 
all. People are forced to use them to get percentages up, so it looks like everyone wants 
them when the opposite is mostly true. As far as working xmas eve till late I find that so 
demeaning to shop assistants. Our importance seems so under valued. There is already 
enough hours for customers to shop. They do not utilise the ones they do have. I believe this 
will also be detrimental to all small business. One the way to the party you call in to the 
convenience store to pick up ice, coke etc. I believe it is only greed on the big retailers part. 
 
 
 
 
  



SUBMISSION NO. 017 
From: Elizabeth  
Sent: Thursday, 20 October 2016 8:42 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Extended trading  
 
I'm a retail worker bs I strongly oppose these extended hours.  
Please tell me, when do I have family time, socialise with friends. 
I refuse to work any more nights as I did it for 12 yrs. I have agreed to help out my manager as she is 
dealing with family issues and I have offered to do her nights until things are sorted. These extra 
trading hours will not give people more hours their hours would just change. 
This decision needs to be reversed. 
Thanking you for your time. 
Elizabeth. 
 

 
 

SUBMISSION NO. 018 
From: Debbie French  
Sent: Thursday, 20 October 2016 10:24 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Extended trading hours 
 

I would like to put forward my opposition to the extended trading hours for retail worker this 

will only affect supermarket as most other retail stores do not trade the extended hours 

supermarket do now . The affect on families of supermarket worker will be affected by this 

decision I do not understand the need to have the hours extended we do have families and 

like to spend time with them this is just outrageous to think we need to have stores open till 9 

pm Saturday night you are saprating families yet again affecting people's choices I would like 

to know how many of the people making this decision are working till 9 pm on a Saturday 

night this will not make new jobs or people spend more money and if you believe it will 

come work in a supermarket see for yourself. I would love to have an explanation as to why 

you feel there is a need for these hours and what about small business this will affect them.  

 
 

SUBMISSION NO. 019 
From: Barry Boland  
Sent: Friday, 21 October 2016 12:45 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  

 
Hi,  
The change in the trading hours will have a great impact on my Family Life. 
I will see my kids less and have less time for my family. 
Thankyou 
 
 

 
 
  



SUBMISSION NO. 020 
From: Annabelle Kent  
Sent: Friday, 21 October 2016 3:41 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 

 
Good afternoon, 
I would like to submit my own idea for the review, as someone who has worked retail for a long 
time.  
Shoppers will always want longer hours and if there is a demand, then why is the government the 
party to mandate independent business? I think the government should let businesses choose 
longer hours. 
Thanks, 
Annabelle 
 
--  
Annabelle Margot Kent 

 
 

SUBMISSION NO. 021 
 

From:  
Sent: Saturday, 22 October 2016 5:53 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: extended hour  
 
To Whom it may concern,  
 
Of course it is disappointing to see that they have extended the hours, but I fear no matter how we 
protest they will just continue to do what they want to do. MONEY TALKS and they will say it will 
help the economy and more people will be employed. This is there spin to make it sound better, 
they don’t care about peoples work /Life balance , as long as they get there way. I lived and worked 
in America for several years where Retail hours are all day from 9am to 10 pm. At nights not only did 
I feel unsafe working by myself, you would more times than not have not a single person in the store 
passed 6 o’clock. I work Thursday evening now and  they are very quiet. This was one of the reasons 
we decided to move back to Australia to have a better lifestyle. But Australia is moving down the 
same path as the USA and I put it down to greed.  
 
Regards  
Kelee 

 
 

SUBMISSION NO. 022 
From: Ben Anderson  
Sent: Saturday, 22 October 2016 6:49 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject:  

 
I would like to see all trading hours regulations lifted so we can have more shops open later. This 
puts QLD in line with NSW and VIC. It also stops the embarrassment in explaining to visitors and 
foreigners why we are such a sleepy city. 
 
Ben Anderson 

 
 



SUBMISSION NO. 023 
From: Sent: Saturday, 22 October 2016 7:29 PM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: trading hours 
 
to whom it may concern 
I am writing to you to inform you of how the decision to extend Saturday trading hours will effect my 
work mates, family, friends and myself. Being employed by a larger company who trades 7 days a 
week has already encroached on my ability to spend time with my family and friends. Having school 
aged children who do not live with me, means I can only see my children on the weekends. I already 
have to work every second Saturday which means that extending trading hours will encroach on this 
valuable time with my children. I also live an hour each way from work which will increase my day by 
at least another 2 to 3 hours.  
This is also time that could be better spent with my family. Most occupations other than retail are a 
Monday to Friday position and this means that if I am required to work these extended trading hours 
this will decrease the amount of time that I can spend having a social life with my friends who have a 
normal working week. I am the sole income earner in my household o I am unable to apply for any 
job positions that are not permanent, making my prospects for being successful in obtaining a 
position in a Monday to Friday job extremely limited as full time permanent positions in the area in 
which I live are few and far between.  
In our workplace there are a number of rural residents employed by the company. being a farmer 
myself I need to be home before the sun sets this is possible during the current trading hours but 
becomes totally undoable when the extended trading hours are needed to be worked. as you can 
see these trading hours effect the country/rural workers far more than perceived. extending trading 
hours in my opinion is contributing to a decline in family relationships as well as contributing to the 
alienation of workers towards having a healthy social life. Please reconsider this decision as it is 
having an impact which directly effects any worker, who has a family or social life, negatively. 
 
thanks for your time 
Anita 

 
 

SUBMISSION NO. 025 
From: diane  
Sent: Monday, 24 October 2016 9:39 AM 
To: tradinghoursreview <tradinghoursreview@justice.qld.gov.au> 
Subject: Trading Hours Review 
 
Of course Queensland needs to catch up with the 21st century and have supermarkets open earlier, 
and the sooner the better.  Even in rural little county towns in New Zealand the supermarkets are 
open at 7am to 10pm and have been for many years. In the provincial towns they are open for 24 
hours (and they can sell liquor, but that's another story). 
 
Opening at 8am is so backward particularly when the sun is up at before 5am in Summer due to no 
daylight saving. People are up and about and want to shop before going to work and not at IGA for a 
full weekly shop as it is too expensive. IGA is for convenience and emergency shopping and they will 
still retain their loyal community customer base, whatever happens. They seem to manage this OK in 
the other states and in NZ. 
 
Tourists are baffled why they can't go to a supermarket here before 8am.  
Having to hang around for so long to shop means the morning is wasted for many people. I am not 
terribly fussed about how late the supermarkets stay open but certainly want them to open earlier. 
9am Sunday is also antiquated but I will be happy for 7am opening for most of the week for a start 
anyway, and then we can wait another few years to review early Sunday opening once the shock has 
worn off. 
 



This review should not be about the big retailers monopoly versus small retailers issue, this should 
be about what the customers want and deserve. At the end of the day the customers are paying for 
the products and the wages to keep the retailers operating. 
 
Regards, Diane Reid 
 

 
 


