
20160119 email to Qld Competition Authority through their website: 
 
I am a single person household, aged 76 , and my Ergon electricity account  
for the last quarter to 16/12/2015 has : 
a total electricity charge (Tariff 11 and Tariff 33)  of $62 (incl GST) and a service fee of 
$100.97. 
The service fee is 63% more than the charge for the electricity used. 
I was living continuously in the house in the quarter  
Can you suggest a way to reduce  the service fee to a more reasonable proportion of the 
charge for the electricity used by small households where the principal occupier has a 
concession card. The state government rebate is appreciated but that is significantly lost 
to pay the large service fee. 
 



Electricity Account

Previous Account

Payment received 13110115

0pening Batance of this Account
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TAX INVOICE

Account Number 1249 3180

National Metering ldentifier lNMl] 30330626682

lssue Date 18112115

Bitting Period 185 daysl 211A9115 - 16112115

Security Deposit Hetd FllL

Total Due $93.67
'PayBy- 1?-JAll.2€16

$ 1 09.66

$109.66 CR

$o.oo

Etectricity Charges

Other Charges & Credits

TotaI New Charges

$162.e7

$6e.30 cR

$e3.67

Total Amount Due $e3.67

Next Meter Read {approxl t8 MAR 2015

Average daity cost
[inc. GSTI $1.90

Average daity usage
(kwh)

Totat Usage (kWhl

This accouni

Same time last
yea r

3.0

5.0

Elecinciiy tariff raies, including miqimum charges, service fees and
conditions of suppiy, are available at erqon.com.au or by phoning 13 10 46

Account Enquiries & Complaints
13 IO 46 (7am-6:30pm Mon-Fri)

Faults
13 22 96 (24 hrs, 7 days)

Life-threateninE emergencies
Triple Zero (OOO) or 13 16 70 (?4 hrs, 7 days)

customerserv ice((i)ef gon,com.au
ergon.c0m,au
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ffi tectririty ff$'nxa'qms
1 0069050 Tariff 1 1

10069144 ResidentiaL

1 5025559 Tariff 33

Economy

Total ,

9927 21lAQl15 ta
91163 16112115 AL[ Consumption

Service fee

2987? 21/09115 ro A[[ Consumption
1 6112115

228 22.238 $5.07 $55.77
$9.18 $100.e7

30 18.872 $0.57 $6 23

258 $14.82 $162.97

$0.58 $6.33

$5.B8CR $75.53CR

$5.30cR $69.30CR

Compare Your Etectricity Usage With
0ther Househotds in Your Area"

40

Your Other Househotds Usage
Usage [By Number of Occupantsl

Find out how average electricity usage of other
households is calcutated and ways to save
electricity at energymadeeasy.gov,au

9905

90957

29842

t6

iltfisr fl$"1*rges & Credits
Meterln g Services Charge

0ld Govt ELectrlcity Rebate

Total.

186 days {a $0.0669}

[86 days CI $0.799{]

Conressiens and Robate$ 13 1O 46
A QLD govu'rn!fient Elc(tricity Rebate is arJaiiabl. ao
eiigibltr holc,f;rs of a CiLD Government Seniors Card,
Pensioner Concession Cfircl or Repatriation Heallh
Card fsr All Con{lition$ {Gold Card) in receipt ol eitlrer
of the following ,renef its * War Widow or Special
Rate TP!. For irifililrrdtiorl about otlter 6overtlmelrt
relief schetrres, Flease conta(t u5.

Noving Premises l3"X0 46
call to ailange a {inal reading and/or a now
appli(i:tiotr lleforr yns move. You +re respon$itrle for
this account arld Bleciricitli us€d until a final meter
rsscling is abta,ned.

Privacv 1l 10 4ti
Please 16t us know i{ yo* woulci prefor not lc re.sii,'.r
any dir€ct ryrarketing inaterial from Ergon Et:ergy.

fcr fqriher info(mation about Ergon Energy's
Privacv policy, pl"ase refer to thc privacy & Security
St.ltement at er g0n.cafi .au,

Meter Reading !3'10 46,
sate and conveni€nl acces$ is r€)quired. ll we have'
trouble accessinlj yorrr meter, e.g. a locked gate
or dog flresent. wr {:ar! only lorward an (stimated
acsount. lf ihis hap!]ens call ut to makt errangements
for {uture meter renclinlrs.

lnterpr€ter Service 13 l4 5O
sc.rvl;r di ililetpttl(tr rnto e tradrtzro,lo
Dolr!etscher- und iJbersetzunqsclienst
l''l!.ra $orbisyo sa fragsasalin-wika
Iotrk- en vertaal dlensterl

i&;fl . si#1il"-L:l;,
i ;.-' ri'.. x' . "u, \1.,C?f ro rKl\ v'lhr', oi,
l$ii9FiSl;+iErI

National Relay Service
TTY/voice calls'15 36 77 and speak & Listen
13()(] 555 727.
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Online (visa or Mastgrcard)
ergon.com,au,/bpolnt Ref: 12493180

Dlrect Debit
Call l3 10 46 to organiso,

Phone PaY (visa or Mastercard)
call l5oo !65 2't4 Ref: 12493190

By Mail
Post this slip with cheque/,Australla Post money
order payabie to'Ergon Energy'(do not staple)
to Lockad Bag 340I, BRISEANE QLD 4ool,

Electronic Funds Transfer
Call t3 IO 46 to organise.

ln Person
At aBy Post Otfice, or authorlsed agency.

lf you are having difficulty paylng thii
account, talk to us before the pay by date
about payment options on 1I lO 46.

Australia Post *468 12493180 7

Totat Due
Pay By

Billpay Code: 0468
FIEF:12493180

$Ys.oY
12JAN2015

EFT

i$
Biller Code: 1552
Ref: 1249 3180 6

Telephone & lnternet Bankiilg - BPAI s

Conlact y0!r bank or financial lnsliiul on lo make lhis
payment rrom your cheque, savings, dsbii, credit cad
or tarsaciion account. IMore inio ww,bpay.@m.au

<0000009367> <065328> <00000012t+931 806>
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